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ABSTRACT

SPINNING IN CIRCLES:POVERTY ALLEVIATION VENTURES

IN LARIMER COUNTY, COLORADO

Weaving together grounded theory and autoethnography as methodologies, this thesis
interrogates two compani@ntipovertyinitiativesin Larimer County, ColoradoThe initiatives
studied werdridgesout of Povertyand theCircles Campaignduring the years 2012 and 2013,
when they werdeingpilotedlocally by funding provided byBohemian FoundationDataused
in the study includevebsite materialsyouTubevideos, notes gathered at public meetings,
autoethnographic memos, and artifacts such as tax foepertsand other public documents.

This studycondudesthat the initiativediave nareliableefficacy data, reinforce stereotypes, and
do notexamine root causes of poverty.is argued thatheinitiativesare ineffective and
dangeros, as theyngage in victim blaming and offer tfeseillusion that poverty is kbiag
addressed in our communitiRecommendations for the implementation of effective poverty

alleviation approaches are given.
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QUOTATIONS

Our critiqueshodd not be | imited to focusing on fiba
people, but should primarily target the fundamental structure that generates and
needs them both. Otherwise our analysis is limited to pulling leaves off the
branches of the probleand not plling up its roots.
-Willie Baptist & Jan Rehmanihe Pedagogy of the Pqqy. 34

It is in the interest of the oppressor teaken the oppressed still further, to isolate
them, to creatand deepen rifts among them. This is done by varied means, from
the repressive methods of the government bureaucracy to the forms of cultural
action with which they manipulate the people by giving them the impression that
they are king helped.

-PauloFreire, The Pedagogy of the Oppresspd141

ésurvival is not an academic skill. 't is
and sometimes reviled, and how to make common cause with those other
identified as outside the structures, in order to defime sseek a world in which
we can all flourish. It is learning how to take our differences and make them
strengthsFor the masterds tools wildl never dis
may allow us to temporarily beat him at his own game, but they will renadsle
us to bring about genuine change

-Audre Lorde, FeministPostcolonial Theory: A &der pp. 2627

viii



CHAPTER ONE: INTRODUCTON

Autoethnographic Voice

This thesis willexamine, describe and explore bBitdges out of Povertgnd the
Circles Campaignmplementechs companioantipovertyinitiativesin Larimer County,
Colorado during a twayear pilotin 2012 and2013. It will do so from my perspective, the
perspective of a community organizer, graduate social work student, researcl@rclasd
Campaignvolunteer. | am writing this thesis using autoethnographical methodology, in which |
must demonstrate a fAdual role as a member
t hat (WAmderdom 2006, p. 384)

The following chater includes an alepth discussion of autoethnography, but | thought
it important now to let you as the reader know that | willMpiéing in the first persopand that |
will be weaving my personal experience and understanding throughout the arabjisig.so, |
believe, will provide a narrative that is unique in its presentation and transparent in its intention.

Background

The tagline on the cover éf Framework for Understanding Povedgscribes Ruby
Payne2005)asi The | eadi ng Windsets oEPogty Mitdle €lass,tarde
We a | Sdanning the back of the book, a discerning eye will noticettlsapublished by aha!
Processinc,Payneds own p u(@®dhn 2006) Thgs,sleis enpiralynsgh
credentaled(Gorski,2008b)

Centr al (R0OO5)fRaraeyorkeidtise notion of thiculture of povertyy which she
adopted from anthropologist Oscar Le\ii959) The paradigninas beerarshly criticized and

virtually discredited for its victim blaming, defiorientation(Leacock, 1971; Ryan, 1976;

Valentine, 1968)Lewi s posited that people in poverty

P



privacy, gregariousness, a high incidence of alcoholism, frequent tesmience in the
settlement of quarre] frequent use of physical violence in the training of children, wife beating,
early i nitiation into sex, (1971 p.exxvu)rLewssalso or con
claimed that these traits transcended geographical and temporal boundatessaggested
thatbecauseeople in poverty teach their children these traitegenerativgrocess is created
(1971) Payne assigneclltural traitsto people in poverty whichirror those of Lewis &®ayne
emphasizes that people in poverty have difficthinking in the abstract or planning for their
future,andthat they havéhe propensity to engage in criminal behayke05)

P a y nwer& Isas been soundly critiqued by many in the field of educatidadking
data, for advancing an ovsimplistic analysis of class structure and poverty, for being deficit
oriented and victim blaming, and for harming the children she professes to g@ataie2006;
Bomer, Dworin, May, & Semingson, 2008; Dworin & Bomer, 2008; Gorski, 2011 - K|
2005) Despt e t hese rigorous academic criti@ues, P a
her websitePayne proclaimsi We now h av e booksmare producmd delivierO
training events to tens of thouahaBrdessinc,f peopl
2014c) Although her focus was originally on educatishght variations to th€ramework for
Understanding Povertsnodelhaveextended®?ayn® eeach to churches, relationships, criminal
justice systemsand social service providef®@setKofi, 2005) Business and community
counterparts to the Payne framework have gained significant momeantaoent years

ThroughBridges out of PovertfPayne, DeVol, & Smith, 2009socid workers, services
providers, and businesses are trained iritidden rules intrinsic in cultures of poverty, middle
classandwealthPayne (2005) defines hidden rules as i

g r o (pp7p Presumablylearning those Hes can helpeople in different economic classes



better understand each oth&mowledge of the hidden ruleaccording to Paynean help
people in poverty to rise to middle class or peapi@iddle class to ascend to wealth, should
they choose to do §2005)
R e s e a r Rokitomalitys

My interest in analyzing thBridges out of PovertgndCircles Campaigmodekis
complex and multifacetedt beganwith my work as a community organizerkort Collins, a
Larimer County, Colorado city 60 miles norf Denver.Si nce 2006, | 6ve been
primarily in low income neighborhoods that are the target of redevelopment or ongoing
gentrification. | believe in seHdetermination and community empowermersgtruggle with the
best way to incorporatédse two principles ito the work that | do, and | constantly search for
more effective ways whichto do so

| was first exposed to the work of Dr. Ruby Payne in 2008, soon aftercélentanprofit
organization at whichwork, (formerlythe Center foJustice, Peace and EnvironmfdiPE];
nowtheFort Cdlins Community Action Network [FCCAN] produced a film on poverty iRort
Collins. The film, The Other Side of Suburbia: Poverty in Fort Coll{Sampson & Farinelli,
2008) was made as a resporieea communitywide discussion on povertyat CJPE we did
not believe that people who were actually living in poverty were adequately represented in that
discussion.The film was made by highchoolstudents, and it wasell received, with oveP00
peope at the original screeningldowever, some larger social service agencies were concerned
that it did not emphasizée positivework that was being done in the communifjhefilm was
not intended to expose agencies for not doing their jobs properlyasat a promotional film
about thegoodwork agencies were doindgrather, it was made to give voice to those actually

living in poverty, so that they could be a larger part of the community discugsiter.the



screening, one agency requested a adle film. When | took it to the executive director, she
told me that | really didndédt understand the p
making things worse; she handed me a book and suggested that | teddrithat evening,
leafing through the book, | was left withsense of vague uneasEor years prior to that, | had
been acutely aware of the contradictions inheresbamal welfareagencies, service providers,
and even larger social justice nonprofits attempting to ftifdir missions in the context of
neoliberalism.l was intimately aware of the critique that many service providing agesss
primarily as an instrument of | arge caoftenppor at.
doesnotallow for the implementatioof programs that lead to brod@sedsocial change
(INCITE! Women of Color Against Violence, 2007 he book that was given toenby the
agency executive directoreflectedthose contradictiongrecisely,oversimplifying tie lives of
those in poverty without seriousxaminingany root causesl. put it on my bookshelf and
thought little of it for almost two years.

In the fall of 20101 was a fiftyyearold, first-year social work graduate student at
Colorado State Univeity. One of my professorsvhom I trusted and admirealssignecthapter
threeofRu by P ay nARKanework brOUnderstanding Povertyi t | ed AHiIi dden R
Among Calangveite anacademic artiob®mprehensivelgritiquingPayne 6s Fr ame wc
titlediPat hol ogi zing the Poor: A Framew@sek f or Un:¢
Kofi, 20050 My r eaction to Payneds chapter was guard
for a brief moment | wondered if there could be some practical value todusl. However,
after reading Osefofid seritique, | immediately saw the danger in my response to the enticing
gual ity of P&tipating i the chassrdiscussion that follovied to the beginning

of the formation of my own critiqueHow could Ruby Payne claim that she had studied the



poor, when she had no real datd®@w could she stereotype so opéhivhy were wel
intertioned intelligent people élieving her?Why were her ideas so seductive that | was briefly
sucked into accepting the
That evening, as | was typing a reflection for ¢heess, llookedover at my bookshelf,
and there it wasA Framework for Understanding Povertiie book that the agency director had
given me two years priofl now had a context for that vague unethse | experienced aftdirst
glancing ait. The bookwas riddled with stereotypes and based on a deficit perspemtigdeyet
it was promoted by the very people who were at the core dgihalping professions.My rage
became despair, as | triedreconcile those two polarities.
In June of 2011, still in the social work program, | wesking as an interat a
clubhousemodel mental health support centér. was asked i f | wanted to
Bridgeso tr ai niBridgesmaios Rodertyolmtially hdeclinbdp azknowledging
my discomfort with the modelMy director encouraged me to attend regardless, because she
thought | might benefit from the experience of framing my charged convictions in the context of
discussions with otr professionals who support the modehgreed to attendReviewing the
promotional flier (see Appendix 1), | was quite perplexed about the stated purpose of the
training, fAédesigned to give businessagand hum
to support their companyds success in employi
classeséo
Admittedly, lhad abiaa gai nst P aony mtd the tnaoirdy dvertheless, |
found the Working Bridges model unfathomabldy four takeaway pants from the training
were:

1) Companieshave developed a position knownds esour ce coordinatoc
A n a v i.0gThi$ pmsition is a combination human resource officer and social



worker, and it is put in place to connect low wage workers wiitome
gualifying state servicegL. Falconepersonal communicatioduly 21, 2011)

2) The only acknowledgement that many workers are not paid a living wage was
glossed over with the concurrence that the society at large determines specific
wages that workers are paior fspecific positions, and so decisions regarding
wages are out of the control of both employers and warkkrsFalcone,
personal communicatioduly 21,2011)

3) One company noticed that their employees were leaving work to access the
local food bank. Their solutionwas tonegotiaé with the localfood bank to
extend their hoursNow theirfull-time employeeswho qualified for the food
bank due to their low wagesould access those services without having to
leave work (T. D. Smith,personal communici@an, July 21,2011)

4) Micro-loans were given to employees by one company, Rhino R@0d2)
so that their lowwvage employees would not be in a crisis due to an
unexpected expense, such as a broken hot water he@teer companies
have extended the pragn to include a savings component, so it became a
loan/savings programgFifty dollars were automatically deducted from

gual i fying employeesd paychecH{d&n% and the
interest. Once the loan was paid off, the money continued teoleicted until

the employee asked for it to stop, and a savings account was established at 1%

interest. This was not only justified, but encouraged, becaus®&tituges out

of Povertymo d e | claims that because people in

future or in the abstract, they need to learn the skills of managing m{ney.
Falconepersonal communicatioduly 21,2011)

After the training, Ireflected orits stated purpose from the promotional flyer:

Aédesigned to give buseéssiomalsthe ooiscandHanguayeto sugpsro u r ¢

their companyds success in employinglbegndi vi du

to wonder if, at some levghe intention if not the impact, of Working Bridgesas to maintain
a pool ofcomplacentow-wage workers.

In order to process my discomfort with tBedges out of Povertsnodel, | spoke to a
friendd someone | consider a merdowho works for a peace and social justice group in a
nearby communitySh e expressed gr ave modahbueshedidwell meh
about a methodith which she was quite impressell wascalledthe Circles CampaignShe
saidthat it was the most promising approach to-aotrerty work that she had seen in years. It

was relational, and it seemed to addsessal justice issues while simultaneously helping

Ruby



individual families. My friend noticed that in using the modeblidarity was formed between
middle to high income families with families who were in poverty, and authentic relationships
were createdLow-income families who were struggling for years became friendstioe

who could help them get involved in positive things in the commu@tye example she cited
was the involvenent of low income families in community supporteglieulture(CSA)

programs. Low-income familiesvere able to growheir own food, andhey hadaccess to

healthy, organic producd.began to ask others that | kmand trustdabouthow theCircles
Campaigrnwas being implemented in other communities, and the respmeses

overwhelmingly positive.l was intrigued by whate Circles Campaigrseemedo offer.

In the fall of 2011, hoticedpromotional materialsegardingthe local launch of the
Circles Campaignn Fort Collins and the larger Larimer County aréatially optimistic, lwas
dismayed whenilead further and learned that tgcles Campaignwas in fact being used as a
companion initiative to thBridges out of Povertsnodel inFort Collins Yet, | wanted tdoth
dig deeper into th8ridgesmodeland lean more abouCircles so | went to an informational
breakfast at th€ort Collins AreaChamber of Commerda January of 2012Additionally, |
attendech CirclesCampaignrdly training. The relational aspect of tl@&rcles Campaign
appealed to me greatlgput it was clearly rooted in tHgridges out of Povertgnodel. |
wondered about the extent to which the culture of poverty framework would surface in the
individual circles once relationships were formédealized that the only way | could fully
undestand it was to participate it. | decided to commit to ab8mo n tcihr dil e Circkes t hi n
Larimer Countyin Fort Colling both because | was interested in working on poverty alleviation
and because | wanted to immerse myself in working with thefgpemdel. That commitment,

which included attending several community trainings, coincided with gy@aopilot of



Bridgesout of Poverty of Northern ColoradmdCirclesLarimer County companion initiatives
which were funded by Bohemian Foundatidrhe autoethnographmomponent tahis thesis is
informed by that commitment.

Purpose

According to theCircles USAwebsiteaccessedin2014 A Today mor e t han
communitybased organizations in over 70 communities across 23 states and part of Canada are
wor king toget her (CrdaesUSAp.da)e Thesa communities dreeal using
the CirclesCampaignas a means to alleviate povertyet, there is no clear evidence that this
program actually alleviates poverty at the community lelrethe context of such empirical
uncertainty, and considering the fact tthe Circles Campaignis supported with crucial
community resources, it is worth examining whettherCircles Campaigrdesirably affects the
poverty rate within a community.

The Circles Campaigrelaimsto address individual, structural, and community causes of
poverty, but the degree to which each of the three causes are reckoned with in tr@rattsal
Campaignprocess is not clealt is worth examining the extent to white Circles Campaign
balances its focus on these three cauBes.another way, a key issue is whether the program
emphasizes one cause more than another.

Rationale

There are numerous pemviewed academic articles and several books that critique the
Ruby Pgne model.However the focus of those critiques is on the Payne nodglplication to
education.Few critiques consider tHgridges out of Povertgpplication to the community or to
policy. During the process of th&gudy,a doctoradissertation wapublished whictwas critical

oftheCi r c | es QCeliamqe an tigBndyes out of Povertiramework(Lawless, 2012)
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Here | will note that, although Lawless used pseudonyms faCitiskes Campaignthroughout
her work because of my research and ie&#nn the area, | could ascertain that she was, in fact,
analyzing theCircles Campain; her appendix materials confirmed thgpothesigLawless,
2012)

To datethere has not been any work that has placedmphasis on interfacingatique
of thecommunity implementation of tH&ridges out of Povertsnodelwith theCircles
Campaignc | ai m of fending pover tThiswilibetbafirst nati on i n
academic study to do so.

Chapter Content

In the following chapten review both théRuby Payne materials and theademic
critiqgues ofthem concluding with my research questidn.chapter three, presenthe
methodology of the studyChapter four discusses thirdings ofthe study and mgnalysis of
those findings.In chapter five, submitthe conclusions drawn from the study and offer
recommendations for th@ircles Campaignother poverty alleviation inittaves, activists, and

academics based on those conclusions.



CHAPTER TWO: LITERATURE REVIRV

Introduction

In reviewing the existing academic literatureéndludeboth the materials that describe
andsupport thd?aynemodelframeworkand theCircles Campaigras well ascholarly critiques
of the Paynemodelframeworkand the culture of povergyaradigm. This chapter concludes
with my research question.

Materials that Describe and Supportthe Ruby PayneModel/Framework

Because Ruby Payne has no pestiewed academic articles, and because she is self
published through ah&racess Inc.,| wondered if it was even appropridteinclude her work
or relatedwork in this section.However, since her work is being used in institutions of higher
education nationwid®) decided to icorporatethe work hee, not as an acknowledgemeiits
academic integrity, but rather, as a foundatmbetter understand the framewoltkirst focus
on what Payne considers to be key poiatainderstanding povertyhen lexploreher definition
ofcul tur al char &ant enil ®tsioc ® f a pe o folés@ibedthewagyinov er t vy ;
which she defines poverty.then outline the format of th@ircles Campaignprimarily by
exploring Scadntilt Msl Genés Bodkng Poverey in Ou
(2008) Last | examinePhiipDe Vo | 6 sGe(t2t0i0oMdg) A h e a dbyWorldwhichl u st Ge

at the time of thistudy, was usedo trainleaders in th€ircles Campaign.

! Nana OseKofi (2005)used the search terms "Ruby Payne" + syllabus + education in mfestigating the
number of preservice teacher education schools that were using the Payne model Over 5000 relevant results were
generated. On December 2, 2013, the same search terms generated over 8000 results.

10



Ruby P d@KepRoiatsd
Payne 2005) begins &ramework for Understanding Povemyith il2 Key Points to
Remembe&d about poverty

1) Poverty is relative.

2) Poverty occurs in all races and in all countries.

3) Economic class is a continuous line, not a etdrdistinction.

4) General povertyand situational poverty are different.

5) This work is based on patterns. All patterns have exceptions.

6) An individual brings with him/her the hidden rules of the class in which
he/she was raised.

7) Schools and businesses operate from mididss norms and usiee hidden
rules of middle class.

8) For our students to be successful, we must understand their hidden rules and
teachthem the rules that will make them successful at school and at work.

9) We can neither excuse students nor scold them for not knowing; ag@guc
we must teach them and provide support, insistence, and expectations.

10)To move from poverty to middle class or middle class to wealth, an individual
must give up relationships for achievement (at least for some period of time).

11)Two thingsthat help one move out of poverty are education and relationships.

12JFour reasons that one | eaves poverty are:
goal, a key relationship, or a special talent or siifayne, 2005, pp-2)

As mentioned earlier, Payhas written and selbublished several books wigightly
different contexd, marketed to different audiend€seiKofi, 2005). A Framework for
Understanding Povert{2005) (hereafter cited a& Framework , Payneds first boo
towards teaokrs and school administratoBridges out of Povertyo-written by PayneTerie
DreussiSmith, andPhilip DeVol (2009)(hereafter cited aBridgey is intended for use by
community professionals and service providddlsay ne 6 s key potingts offer &
opportunity to examine the wain which the content is adjusted for different audiend&fen
we look atBridgest he fiKey Points to Rememb&frameworke al mo
with the exception of what seems to be a simplewordpriocesy A f i nd and repl aceé

=)}

which Ast Adramewodwd g ormepl aced wi t h Bridges(Paynd, or

et al., 2009, pp.8). PointeightinBridgesi nc|l uded the addition of fic:

11



readsin For our sudcessfuh, wesmust anddoseand their hidden rules and teach them
the rules that wil/ make them sucdre?dPoint | at s
11was replaced entirely iBridgeswi t h AWe cannot bl ameeingine vi cti
povep®Baond point 12 was replaced with, AWe can
prejudices @.BpRethapt Pagne was respanding to critiques about stereotyping
and victim blamingdBohn, 2006; Bomer, et al., 2008; Do & Bomer, 2008; Gorski, 2008b;
OsetKofi, 2005) by making these adjustmentsBnidges yet the 2013 edition ¢k Framework
still maintainghe essential language in points 11 an@P&yne, 2013)

The following chart from the ahakrétess, Inc. websitR01%5), illustrates how the

different versions of ahal Process, Inc. materials are marketed to different audiences:

aha! Process Solutions Target Audience

K-12 Educators
Higher Education (Faculty and Staff)
College Students

Community Non-Profits
Criminal Justice System
Government Agencies
Healthcare Providers
Businesses

Under-Resourced Adults

Figure 1: Target Audiences

12



This diagram, also found on the aha! ¢&ss, Inc. websit€0145b), clearly indicates that

the model is intended to be used comprehensively, throughout different sectors of society:

RESOURCE BUILDER MODEL

WORKING ACROSS SECTORS TO ADDRESS THE ROOT CAUSES OF POVERTY, SUPPORT INDIVIDUALS AS THEY
BUILD RESOURCES, AND ACHIEVE A SUSTAINABLE COMMUNITY WHERE EVERYONE CAN LIVE WELL.

ITY WIDE
m ROACH 4 CAUSES OF POVERTY

« INDIVIDUAL + INDIVIDUAL BEHAVIORS
« INSTITUTIONAL EMPLOYERS HIGHER + COMMUNITY CONDITIONS
+ COMMUNITY/POLICY EDOCATION + EXPLOITATION
+ POLITICAL/ECONOMIC
STRUCTURES

CRIMINAL COMMUNITY
JUSTICE AND NONPROFITS

HEALTHCARE

11 REQUIRED RESOURCES

FINANCIAL « EMOTIONAL + COGNITIVE « SPIRITUAL « PHYSICAL « RELATIONSHIPS + HIDDEN RULES
LANGUAGE + SUPPORT SYSTEMS « INTEGRITY/TRUST + MOTIVATION/PERSISTENCE

Figure 2: The Payne Model in Dfferent Sectors

There are a variety of trainings available to communities, whatictite with the above
targetaudiencesA| ong wi t h educat i daha Prochsdnc./201lda) | ags hi p
communities can request trainings in the sectors of business, higher education, college students,
criminal justice, government, healtheacommunitynospr of i t s, -rasodourdeddeadu
(aha! Procesdnc.,2014a)
Cul tural Char act euliessPavaatsf or AHi dden R

Foundati onal t o Pay ndtseohpovektyywhishwashe concep

developed by Oscar Lewis over dfted a centuryagol wi | | chronicl e Lewi s¢
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section, but for purposes of the current discuss#ia®j mpor t ant t o note that
involved cultural characteristiésindeed an entire subcultdreof individuals who lived in
poverty and taught their children these characteristics, and that this subculture transcended
temporal and geographical boundafieswis, 1959) Payne adopted these traits for her model,
emphasizing that there are cultural characteristics which we tindensd as fiment al mo
only in poverty, but also in middle class and wealfhe key to advancing from poverty to
middle class or from middle class to wealth lies in understanding these mental models and
navigating what Payne claims are hidden rulbgrent in each clag®ayne, 2005)While
Payne statesthite conomi ¢ cl ass i s ac ucto ndtiis(2Qd5npcs) il oi nnoe
she repeatedly references characteristics within those three, very distinct classes.

The following chart, whik appears iBridges(Payne, et al., 2009, pp.-4%)illustrates

the cultural characteristics or hidden rules that Payne attributes to each of the three classes:
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Hidden Rules Among Classes

POSSESSIONS
MONEY
PERSONALITY

SOCIAL EMPHASIS

FO0D

(LOTHING

TIME

EDUCATION

DESTINY

LANGUAGE

FAMILY STRUCTURE
WORLD VIEW
LOVE

DRIVING FORCES
HUMOR

People.
To be used, spent.

Is for entertainment. Sense of humor
is highly valued.

Social inclusion of people he/she likes.

Key question: Did you have enough?
Quantity important.

(lothing valued for individual style
and expression of personality.

Present most important. Decisions made
for moment based on feelings or survival.

Believes in fate. Cannot do much to
mifigate chance.

Cosual register. Language is about survival.

Tends fo be matriarchal.
Sees world in terms of local setfing.

Love and acceptance conditional, based
upon whether individual is liked.

Survival, relationships, entertainment.

About people and sex.

Valued and revered as abstract but not as reality.

Things.
To be managed.

Is for acquisition and stability.
Achievement is highly valued.

Emphasis is on self-governance
and self-sufficiency.

Key question: Did you like it?
Quality important.

(Clothing valued for its quality and
acceptance info norm of middle class.
Label important.

Future most important. Decisions made
against future ramifications.

Crucial for dimbing success ladder
and making money.

Believes in choice. Can change future
with good choices now.

Formal register. Language is about
negotiafion.

Tends to be patriarchal.
Sees world in terms of national setfing.

Love and acceptance condifional and
based largely upon achievement.

Work, achievement.

One-of-a-kind objects, legacies, pedigrees.
To be conserved, invested.

Is for connections. Financial, political,
social connections are highly valued.

Emphasis is on social exclusion.

Key question: Was it presented well?
Presentation important.

Clothing valed for ifs arfistic sense and
expression. Designer important.

Traditions and history most important.
Decisions made parfially on basis of traditi
and decorum.

Necessary tradition for making and
maintaining connecfions.

Noblesse oblige

Formal register. Language is about
networking.

Depends on who has money.

Sees world in terms of international view.

Love and acceptance conditional and related
1o social standing and connections.

Financial, polifical, social connections.

About social faux pas.

Figure 3: Hidden Rules
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In A Frameworkwe are first introduced to those hidden rules in the farenquiz; we

are asked if we could survive in each of the various classes, and we are prompted to check a box

next to each item that we are able to navigate in each of the cultures of poverty, middle class or

wealth. Some notable examples: In poversg can use a knife as scissors, get people out of

jail, know where the best dumpsters are; in middle class we can set a table properly, get a library

card, use tools in the garage, and sign up our childrditteieague; in wealth, we have our

own airgane, hire decorators for the holidays, are ableao a menu in at least three languages,

and have favorite restaurants in different countries in the WBdgne, 2005) Philip DeVol

(2004) inGetting Ahead in a JusbettinGBy World also publishedyaha! Process. Inc.,

cautions us that breaking a hidden rule can be traig€tou know when youdve br

rule when the other person suddenly gets quiet, avoids you, or gives you a furtnyHedind

of

Ruby

In
h

1)
2)
3)
4)
5)
6)

7)

8)

ook, as Ruby Pgyine seags, mavVi ep 46 s omewh s hel

Payneds Definition of Poverty

A FrameworkPayng2005)d ef i nes poverty as #dthe

extent

out resourceso and defines thocatgoresssour ce

Financial: having the money to purchase goods and services

Emotional: Being able to choose and control emotional responses,
particularly to negative situations, without engaging in-deltructive
behavior.

Mental: Having the mentalbilities and acquired skills (reading

writing, computing) to deal with daily life

Spiritual: Believing in divine purpose and guidance

Physical: Having physical health and mobility

Support Systems: Having friends, family, and backup resswacailable to
access in times of need.

Relationships/Role Models: having frequent access to adults who are
appropriate, who are nurturing to the child, and who do not engage in self
destructive behavior.

Knowledge of the Hidden Rules: Knowing the unsgrokues and habits of a

group. (p. 7)
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InBridgest here i s an additional and necessary

able to engage in procedural sellk and the mindsets that allow issues to be moved from the

concr et e t (Payheletal., 2009 Ih thearesoucces listed on the aha! Process, Inc.

website(2014d) Coping Strategies drop off of the list of resources, but the original eight items

from A Frameworkare supplemented with: Languag@egrity and Tust and

Motivation/Persistence, for a total bf necessary resources.

We are reminded th&ridges Qut of Povertyis not a programAccording to the aha!

Process, Inc. website:

)l
T

Bridges Out of Poverty is a proven way to counter poverty and its tnopac
people and businesses in your community.

Bridges Out of Poverty is a series of best practices, ideas, and concrete tools
with proven results that brings people from all economic classes together to
address all causes of poverty in order to build ness) improve job retention
rates, reduce health inequities, improve outcomes, and support those who are
moving out of poverty.

Bridges Out of Povertys also a book that has inspired many innovative
practices. It has developed into an approach that eetypdoyers, community
organizations, social service agencies, and individuals (1) build individual
assets, (2) build community assets (human and social capital), and (3)
acknowledge and reduce exploitation and advocate for political/economic
policy change(aha! Procesdnc., 2014)

Having reviewed Payneds hidden rules o

factors, wewill now look at theCircles Campaign Doing so will give us a clear sight of vision

in terms of howrhe Frameworks used inrcommunity poverty alleviation work.

The Circles Campaign

This sectioroutlinesthe structure of th€ircles Campaigras itfunctioned when this

study began, in January of 2011, aodcheson the various changes that thiecles Canpaign

is undergoing.The changing structure and content of @iecles Campaigns discussed fully in

chapter four.

17

r

r



A

As thesubtitle ofUntil It 6 s ikicates, the€ircles Campaigrihereafter cited as
Circles) strives not only to reduce poverbut sees its goal &nding Poverty in Qur Nation, in
Our Lifetime(Miller, 2008). It should be noted th&ircles USA(formally Move the Mountain)
isab501l(c)3)nefor-pr of it organi zati on, but it wutilizes
Untill t 0 s is published through aha! Process. liwki | | er has a decadesod |
poverty alleviation nonprofit workHe asserts that after years of frustration over the lack of
comprehensive services to get families all the way out of povertstarted th€ircles
Campaign(Miller, 2008). He further explainsi| ncor por ati ng Dr . Payneods
Circles Campaigns provides Circle leaders and allies a fresh orientatiomewteaguage for
more successfully negotiating theirnewe | at i @008 p.i7)pMs @ | er 6 s backgroun
credentials will be further discussed in chapter four.

Circlesdoes not work to implement independent community nonprofit organizations, nor
does it foster satellite organizations, but ratheritgartns wi t h fil ead or gani zat
communities, using a franchise modey, 2012) These organizations provide some staff
oversight to their locaCirclesinitiativesand work closely witlCircles USA They are
generally churches, United Way agis; or existing nonprofit{Circles USA, n.dc). In
Larimer County, for example, the lead organizationGoclesis the Education and Life
Training Center (ELTC), and it is funded locally by Bohemian Foundamihemian
Foundation is one of six nato n a | Al nnov atadntheCirckawelsiteegaltheugh | i st ed
there is no explanation of what that term me&iscles USA, n.df).

A contract is formed between the lead agencyG@incles USA TheCircles USA

website does not mention the cosdttls associated with the arrangem@itcles USA, n.dd).

2 An exception to this arrangemeniGgcles New Mexico whi ch, according tCiclests websi
U S A(€ircles New Mexico, n.da).
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However, an articl e post@Gmmunies cantstartansedtammat e do e
Circles initiative by resing $200,000 to $400,000, alat year the costs for all the sites tethl
about $7 millio® . The 190 funders range from natiopailanthropies, such as the W.K.
Kellogg and Bill & Melinda Gatefoundaticm s, t o | ocal ¢Lga0lzh613 and b;
A Acircledo is formed when an ismatichedwith u a l i n
two to fourfialiesd wh o -@entdiedssniddle to upper classThe allies make an 18
month commitment to help the leader out of poveiitiie circle meets at least once a month and
works on goals of the lead@Circles USAn.d-c). Allies are trained in th8ridgesmodelprior
to being matched with leader$he training ranges from two to sixteen hof{rawless, 2012)
Once the training is complete, alli@sd leaders are matchddr thar 18-month commitment,
which geneally averages 4 hours a monthAt the time they are matched, the leaders have
been through their own training (outlined in tiextsectior).
While the leaders and allies meet together formally once a month, the leaders continue to
meet weeklyhroughout the montht the hosting agencylhey discuss topics such as financial
|l iteracy or #fAbig viewo items, which explore s
thefcliff effect, 0 whi ¢ h anddisprdpatiorsatdossuopsbciabervice benefits with
slightincrease in salaryThese monthly meetings include dinner and childcare. The following
diagram fromC i r cwelssige(@ircles USA, n.dc), illustrates how the various components

come together.
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2-4 ALLIES

supporting
Circle Leaders
Big View Circle
Meetings Leader
Training
Circle
Leader
Weekly
Community .n;uﬁ
Meetings g
Support

Assessment,
financial literacy,
planning &
training

Figure 4:Ci r cQrgarszéation

Another cucial component o€irclesis theguiding coalition, which is built by the lead
organization, and comprisstaff, allies, and community voluntedidiller, 2008). The guiding
coalition has a leadership role; it functions to ensure that the eleméitsletare in place and
to fundraise.There is no mention of leaders being members of the guiding coalition on the
Circles USAwebsite(Circles USA, n.dc) nor is there ildntil It 6 s (®ibden, 2008).

According to Miller (2008)a familycan be helpedut of povertywhen a caring
community is formed andrhen the following stepare created

1) Defining a common vision of ending poverty for everyone to work toward.
2) Defining a common language to discuss similarities and differences. We use

aha! Processd books and training session
Ahi dden as$ed8 OGfraclle al |l iBeidgesOetaod and | e
Poverty and Circles leaders uggetting Ahead in a Jusk e t t[sicn lgyd

World.

3) Defining a shared set of values and principles to guide the healthy
development of the community.

4) Establishing an atmokpre of permission to use common sense so that people
feel free to do whatever is most appropriate to solve particular problems and
reach defined goals.
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5) Holding regularly scheduled meetings to share and learn together. Weekly
meeting of Circle leaders ihme a free meal and childcare to make it easier to
attend.(p. 13)

Mill erds definiti onlnUntlltGGorebadefiyes pogertyiinmac onsi s
more conventional sense than PayRea t h er t h a n(200%defmigo nP aoyfn efidtsh e e x 1
to which an individual does without resources
inability to consistently pay for the basic needs of food, clothing, shelter, healthcare,
transportat i @¢n33) aadmesuggdstisdt thecpaverty tate is two to three times
higher than the 13% that the federal guidelines indiddtavever, because the Payne framework
is embedded in th€irclestraining materials, her definition is used throughatwless, 2012)
Moreover, in a 201 promotional video, Miller stateBOur definition of povertys the extent to
which you go without resourcesiow much do you have to cope and managet wbia have in
order to make itHow much do you give up in terms of the basic needs of, fdothing, and
housing and mdical care in order to survive(Miller, 2011b.

The connection betweedfirclesandBridgesis addressed on the aha! Procéss.,
website(2014) as follows:

What is the relationship between Bridges Out of Poverty and thele€ir

Campaign?

1 The Circles Campaign uses the concepts found in Bridges and Getting Ahead,

presented in partnership with the publisher, aha! Process, and DeVol &
Associates.

1 These concepts engage people of all classes, races, sectors, and political
persuasins in the work of ending poverty and building communities where
everyone can live well.

1 Bridges and Getting Ahead provide a common language for guiding
coalitions, allies, and circle leaders.

1 The application of Bridges and Getting Ahead constructs predadeaccurate
mental model of poverty and class, a way to build relationships of mutual
respect, an understanding of the barriers faced by people who are transitioning
out of poverty, and a comprehensive, systemic way to address all the causes of
poverty.(para. 1)
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Chapter fouof this thesiexplicates the dynamics of this changing relationshigut for
the purposes of the current discussiors itnportant to note tharidgesandCircleswere
closely connected, companion initiatives in Larir@@untyduringthe time at which this study
took place2012 and 2013.
With that overview ofCircles we o6l |l turn now to the work o
GettingAheadin a JustGettindBy World(2004) Doing so will help to guide us in
undestanding the training th&irclesleaders undergo prior to being matched in a circle with
an ally.
Getting Ahead in a JustGettinGBy World
Getting Ahead in dustGettindBy-World: Building Your Resources for a Better Life
(hereafter cited aSetting Ahead, in addition to being a book, ésooffered as one of the aha!
Process, Inc. trainings described aboVke training can take place independaithe Circles
Campaign In a local radio interview, Scott Millealong with Sarah Hach of tigohemian
Foundation, emphasize thairclescameto Fort Collins afteGeting Aheadrainingswere
already in placeBohemian Foundation was actively looking for a next stesiting Ahead
graduateglLa Rue, 2012)
In the introduction of5etting Ahad, DeVol (2004)asserts that after he wrddeidges
out of Povertywith Payne and Smith for service providers, he began meeting with people in
poverty, andsetting Aheadvas the resultThe book was published in 2004 and revised in 2013.
It is, of coursepublished by aha! Process, Inct s t arget audience, as we

resour c dathad Pracess, P0tl4sl)
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The book and corresponding training take the participant through ten modules, and a
facilitator 6s g uigude tha psocegiedol, 20a3) The chapterstreer t her
broken down as follows, with chapter overviews for the facilitator:

Module 1: My Life Now
The investigators will learn that they are the experts on poverty and near
poverty in their community, and thateth information is needed by community
planners(p. 59)
Module 2: Theory of Change
The information in this module can free people of the tyranny of the
moment. This module is about metacognition, about GA investigators taking
charge of their thinkingp. 65)
Module 3: The Rich/Poor Gap and Research on Causes of Poverty
This module is one of the most demanding for facilitators. Investigate it
along with the group and trust that the learning process will provide the
investigators with several ways of king at their own situations. Help the
investigators by asking them, AHow does th
the work of learning and connecting the d@ps.73)
Module 4: Hidden Rules of Economic Class
Many GA graduates have found great valughe hidden rules. It put into
words their crosglass experiences and validated their perceptions. It also gave
them the tools for analyzing and then navigating new environn{pn®&9)
Module 5: The Importance of Language
Investigators learn nine lgnage concepts that can improve interactions
with diverse groups of people by building respectful relationships, resolving
conflicts, and exchanging informatiofp. 97)
Module 6: Eleven Resources
One of the unique features Gktting Ahead and Bridges the definition
of poverty (taken from Ruby Payne): At he
institution, or commuplOB)y does without res
Module 7: SelfAssessment of Resources
Now the Getting Ahead investigators consider their own experi¢meie,
concrete reality, in light of what they have been learn(ingl07)
Module 8: Community Assessment
In this module Getting Ahead investigators will do two assessments and
develop two mental models about the community. One mental model is for the
community, while the other is for therfp. 111)
Module 9: Building Resources
Facilitators might think of Getting Ahead as a very large mediation
processé.this is the module where the conc
are developedp. 117)
Module 10:Personal Plans and Community Plans

3In the 2004 edition oGetting AheadD e V o | incorrectly attributes the concep
Paulo Freire. In the 2013 editidine phraséias no citation.
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The planning process itself can be hard work, but it must be done. More

exciting are the last two mental models: My Future Stamgl Community

Prosperity(p. 121)

Participants are usually given a small weekiyesid for attending, averaging $25;
childcare and dinner are providédawless, 2012) Not all communities that uggetting Ahead
as training for Circle Leaders incorporate all modules, and some communities adapt the modules
quite freely in theiiGettingAheadclasses.What is important to note, is that the leaders are
taught about the Ruby Payne culture of poverty, hidden rules, and definition of poverty in a
training that i s general |l y muaifterbothahealieandt ensi v
leaders have been trained, they are introduced and matched up for #imeinttBcommitment.

With this explanation of the Ruby Payne model and how it is us€dgcftes, Bridges
andGetting Aheagdwe will turn to academic critiques of the model.

Academic Critiques of the Ruby PayneModel/Framework

In this section, | begin with critiques of Oscar Lewis and the culture of poverty paradigm
which forms the theoretical basis for the Ruby Payne model/frameiNexk, | take the reader
through the general academic critiques of the Ruby Payne nfealElwing that examination,
we | ook at the deficit ppablishipgelack of peerrevidvaapch e 6 s r
use of stereotypessinallyywe | ook at h o wicpaemgigme sudaceg@eting | e ma
AheadandCircles

Oscar Lewis and the Culture of Poverty

Central toA Frameworkis the concept of the culture of poverfgecause of thid,am
going to reach b aexdmninghe warklofeanthrapdgest Odclrbeéwis so,l t o
can illustrate where this all began and follow its evolutibwill begin by excerpting the initial

explanation of the culture of poverty frdfive Families: Mexican Case Studies in the Culture of
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Poverty(Lewis, 1959) Embedded itations are preserved, because | thought it important to

ma i

ntain LewisO0 exact | anguage:

One can speak of the culture of the poor, for it has its own modalities and

distinctive social and psychological consequences for its members. It seems to me

that theculture of poverty cuts across regional, rurddan, and even national
boundaries. For example, | am impressed by the remarkable similarities in family
structure, the nature of kinship ties, the quality of husheifel and parenthild
relations, time aentation, spending patterns, value systems, and the sense of
community found in loweclass settlements in London (Zweig 1949, Spinley
1953; Slater and Woodside 1951; Firth 1956; Hoggart 19%7Ruerto Rico
(Stycos 1955; Steard 1957), in Mexico City sims andVexican villages (Lewis
1951, 1%2), and among lower class Negros in the United Stdtewis, 1959, p.

2)

The excerpt above is the first as3hatrti

is, it is the first time Oscar Lewis publishki$ notion that among the poor, there is a distinct

culture that transcends temporal, geographic, ethnic, andunldah boundaries.

One of thdfivefamiliesi n t he book cited above Theas

Children of Sanchem which he further refined the culture of poverty traits:

Some of the social and psychological characteristics include living in crowded
guarters, a lack of privacy, gregariousness, a high incidence of alcoholism,
frequent resort to violence in the settlemengwéarrels, frequent use of physical
violence in the training of children, wife beating, early initiation into sex, free

unions or consensual marriages, a relatively high incidence of the abandonment

of mothers and children, a trend toward mottemtered fanilies and a much
greater knowledge of maternal relatives, the predominance of the nuclear family,
a strong predisposition to authoritarianism, and a great emphasis upon family
solidarityd an ideal only rarely achieved. Other traits include a strong present
time orientation with relatively little ability to defer gratification and plan for the
future, a sense of resignation and fatalism based upon the realities of their
difficult life situations, a belief in male superiority which reaches its
crystallizationin machismoor the cult of masculinity, a corresponding martyr
complex among women, and finally, a high tolerance for psychological
pathology of all sortLewis, 1961, pp. XXX¥KXXVii)

TheChildren of Sanchewas written as a series of biographieghwesus Sanchend

each of his children highlighted inchapterin which they tell their storiesk n L e wi s 0
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framework,this biographicastructure allows foboth a sense of deepoted respect for the

stories being toldrad credibiity of thosestories Yet, Melhuus reminds us to be d¢awus with

that interpretationi The pr obl em, of course, is to define
revealed.In the case of Oscar Lewis, the disclosure lies in whathesi the questions asked

by the anthropologist and what he presumés hat t he subjects are spea
(1997, p. 45)

Returning to the refinement &f e w cosa@pt, we can see that by 19%%a Vida he
determined the aget which children born nto the culture of poverty haweifferedirreversible
damage: "B the time slum children are aged six or seven, they have usually absorbed the basic
values and attitudes of their subculture and are not psychologically geared dltallegntage
of the changing conditions or increased opportunities that may occur in their lif@imd).

According to Lewis, the culture of poverty could be eradicated by one of two methods.

The first was the implementation of socialism, whichuldacreate a social and economic
structure that would preclude the circumstances that created culture of p&ezondly, the
culture of poverty could be overcome by the deployment of psychiatric social workers in the
homes of those poor who had succechio the culture of pover{sans, 1995)

Lewisdé culture of poverty cbhareweptsomeias | mme
the field who embr ace@99Dremndsus they weteepkimariyp ut as F
eugenicists who harmerly believed that poverty was based on inferior hereditye majority
of schol ars sound]l gnthgreuads thatwas mased dna defict dodel;o r k
it relied on and perpetuated stereotypes; ané# methodologicallflawed (Gans, 195;

Leacock, 1971; Rodman, 1977; Ryan, 1976; Valentine, 19@8)eover, Able and Lyon (1979)

conducted an empirical evaluation of the culture of poverty concept in which they determined
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that dAcul tur al behaviors weatei mmtoft hec @mo maa yj
(p. 616)

Regardless of these critiques, Lewi s0 worKk
bipartisanU.S. policy that was damaging to the po@onservatives used his paradigm to justify
their position that the poor werezlaand undeservingLiberals embraced policy that
emphasized a dependency relationdlg@fweerthe poor and the statdhey now had a
justification for racist and classist legislation cloaked in the pretense of good int@tdien,
1997; Gans, 1995)

Early politicizationof the culture of poverty model was swifdne need look no further
t han Mi c h a e The Gther Americg] 962) fradgently credited for precipitating the
War on Poverty, to understand how those on th8 lgfose who professed be advocates for
the downtrodded were easily seduced by the culture of poverty paradigm, which shifted blame
away from existing social structures, and by association, away from those who benefited from
them. As Barbara Ehrenreigf2012)points out, Ha r i n gvorlopmo@ided the mainstream
reader with the experience of fAdiscoveringo t
Adi scover edo Ame intemnaablyfiaontdh ehrei ndg od tshoo shey i n pov e
their iunique cultured

LyndonB. b hnsondés Assistant Secretary of Labor
report in 1965 entitledfhe Negro Family: The Case For National Actidgirequently referred to
as theMoynihanReport it is a manifesto denouncing the African American familiipw
Moynihan described as dependent on welfare, headed by an inept matriarch, and cloaked by
pathology. Although Oscar Lewis is never directly referenced inMtoynihanReport his

influence is unmistakabl@riggs, 2002) Crenshaw(1989)summarized th&loynihan Report
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by stating that it fAdepicted a deteriorating
mal e househol der and | amented t hAeditonallg,at i on of
Crenshaw exposes the re@srandrocentric, patriarh al t heme: A Surpri singly

characterized the report as racist for its blind use of white cultural norms as the standard for

evaluating Black families, few pointed out th
women as pathologichlor t heir failure to |ive up to a wh
163).

The implementation of the war on poverty included the early childhood proghamest
Follow Through andHead Stari{Dudley-Marling, 2007) While the importance of these
programs cannot be disputed, the ey utilizeis frequently problematic, and can be traced to
L e w cutude of poverty.As LadsonBillings (1999)argues
It is clear thatthey rest on a foundation of cultural and sodr#eriority. It is
important that the preceding statement notifiterpreted as support for the
abolition of such programsRather, it mightbe used to understand why such
programs produce limited success in the stlsetting. If we begin with the
notion that some children lack "essential" questdeemed necessary for school
success, how is it that schools can cormctcompensate for those missing
gualities? Some of these programs have imbedded in their premisascaption
of children coming fran families that are inadequate, and thus the role of the
school (or the state) is to remove children frorohstamilies as soon as possible
to "compensate'dr those perceived inadequaci@gs.217)
Further indicationthatthe Moynihan Reportesulted ima problematic lensan be found
in what Kenneth Braswell characterizes as the
(Bates, 2013)prevalent in the 1960s and 1970sventy-two years after thoynihan Report
Bi | I Mo y e r sTihe \RldsBig Family:Qisia ih Black Americg1986)not only
reinforced Moyni hands main pr e mihsased, but al so

households on promiscuifZrenshaw, 1989)Crenshawdraws attention tvloyersdemphasis

of the Black dysfunctional family, and how the welfare system reinforced it:
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The theme of the report was that the welfare state reinforced the deterioration of
the black family by renderAsnhg argument Bl ac k mz:
goes, because Black mendwnthat someone will take care of their families, they
are free to make babiesA corollary to the Moyers view is that welfare is also
dysfunctional because it allows poor women to leave men upon whom they would
otherwise be dependent. (p. 164)
More re@nt and perhaps more dramatic influences of the culture of poverty on public
policy were implementedy the Clinton Administration in 199&irst,C| i nfi®@nés St ri keo
rule prohibitedanyone with a felony from ever qualifying fpublic housing.Secondly, he
abolished welfarand replaced it with Temporary Assistance for Needy Families (TANF), which
requires recipients to have a |job (Bhmenrpicghyr t i ci p
2012) Such policies are premised victim blaming, locating poverty withithe guise of
individual deficis rather than systemic inequities.
Equally agelingas t he political application of Lew
the way in whichThe Children of Sanchezaspublicly received. It was not merely an academic
text, but a bestselling bookn addition, it wasadapted to the big scre@artlett, 1979)with a
Grammyawardwinning musicalscore and stastudded Hollywood casfThis 1970s
voyeuristic mainstrem fascinationwith povertyfor the purpose of entertainmenbt only
reflected thecultural ideologie®f the time, buperhaps foreshadasthe popularization of
Ruby Payneébés framework, whi daterr woul d be [ aunch
It is worth examining notonlig o w L wonki, laitéalso how himotivation havebeen
regardedy academicsinterestingly, en some harsh critics of the culture of poverty concept
have a somewhat gener ounsiInMisedicatingeTeaahers @bout of L e
the Poor: A Critical Anal ysi (8BomerfetdR2t§hePay ne b s

authors view Payne as completely@@ t i ng L eiwins 6a cw ourakl f dcetw,i suc h

work was a Marxist analysis eConomic power relations and a call for solidarity and collective
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action among the poor, but Payne seems unaware of those elenemswivakiand only
takes up the conc 3008, po2b05)Moreoven, OseKofi 200p)over t y o
suggeststhta Lewi s was only speaking of a fismall sul
creating a gr e(p B68)rSimialyie Defcit Ehimking Mayl€ls Based on
Culture: The Anthropological Protestoley(1997)emphasizes that
e oneofthegr eat i ronies of Lewis6 work is how
misused his theory for political ende.e wi s &6 et hnographic account
poverty families are far more nuanced than the secondary accounts of his
studi esé. , tihtet Itee xmesr aloinziangn dbout the poot
of characteréLewis also qualified his the
culture of poverty was found in capitalist countries o(py. 115116)
Other scholars are a bit more skeptical athoetwi s 6 : mot i ves
The culture opoverty began its career as a social science paraslaorated by
anthropologistssociologists, and journalists who associated themselves with the
Left; yet by the 1980s, it was firmly ¢hproperty of neoconservative®/hether it
ever really was a progressive concept is not so d&aifl.. Ortiz & Briggs, 2003,
p. 42)
General AcademicCritiques of the Ruby Payne Model/Framework

In this section wexamine the academic critiquestibé Paynenodel. After an overview

of those critiques, we will look at specific critiques, notaPly\ay ne 6s ori entati on w

perspective; the negative impact that-the Pay
publishing and the lackf peerr e vi ew; Payneds assertion that st
whil e academics are threatened by her work; a

of poverty may be undermining the need to exarthiestructuralinequities that maitain
poverty
Overview of Critiques of the Ruby PayneModel/Framework

L e w iicsltre of poverty t hwaobolgly resurrected by Ruby Payne in 1996 with

the publication oA Framework for UnderstandinBoverty The cultural characteristics
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attributed to those in poverty, such as dysfunctional matriarchal heads of households, violent
behavior, propensity for crime, psychological pathology, alcoholism, and sexual promiscuity;
dominate théBridges out of Bvertyparadigm.

The scholarly response to the Ruby Payne model has resulted in a wealth of academic
peerreviewed critiquesMost of these articles r i t i que t he I mpl ementatio
the K-12 public educton systemand are written by education schola@orski(2008b)has
synthesizedhe critiques of Payne in eight essential araas of stereotypes, use of the culture
of poverty, lack of peer review, deficit theopagernalistic orientation, politicel conservative
agenda, and lack of examination of classisborski(2006, 2007, 2008a)ffersseveral other
academic articleandeditedan anthology2011)that includes various ctiques of Payngtitled
Assault on Kids how Hypexccountability, Corporatization, Deficit Ideologies, and Ruby Payne
are Destroying our SchoolsSorski (2013) also wrota book that outlines helpful methods to
teach children in poverty while refutiija y n e 6 s , gndeditadd coljpborative anthology
which explores the importance of implementing critical social justice concepts in teacher
education programs, denouncing the Paguiture of poverty paradigrfGorski, OseiKofi,

Zenkov, & Sapp, 2013)

Deficit Perspective

Because it is central to many of the Payne critiquéshelpful to further conceptualize
the notion of fvdlentia(1®97)notep that isigpddficult io pirpoird exactly
who coned the term, but he references a discussion with the educator Arthur Pearl which
revealed that the term was firstused intheeal®6 0s i n response to a the
and people of color caused their own social, economic and educational@nuis 0 Defeit x ) .

thinking is rooted in victim blaming; it is oppressive in natargit is not based on sound
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sciencg(Valencig 1997) Moreover, it is characterized by a fluidity that is refieetof the
current pseudoscience of the tinféor exampleheredity and culture of poverty halethbeen
usedasexplanations for poor school performarfg@lencig 1997)

In an interesting and contradictory chain of events, it is important to recall that one of
Payneds (2009) sintheBridgessew af Povéttierya pewat k st ates t |
cannot bl ame the victi m(pdBf Yepitoshoald he gmphasizedthae i n g
Ryan(1976)coined thep h r &laneing thevictimolargely in response tb e w cuttude of
poverty paradigm, the very paradigm on which

Kunjufu (2006) chronicles the way in which
African American childrenfi Her t heor y i shattheaesiesdmethingwohgwith d e a
African American children.The deficit model is prescribed and based on the idea there is
something wrong with our children, and we need a workshop to describe what is wrong with
t he(mav)

When |l ooking at what mak eadwhgniyeligerd, sveltpar adi g
intentioned peopl e ,BwohneandBome@00® afgr ancewaminatignt h o d s
using critical discoursenalysis in which they conclude that:

A Framework for Understanding Povergeems to operate not by informing

teacher/reaglr s about actual peopl ebs | i-ves, or b

income students and their households, but by invoking an existing ideological

framework that views students and households through a lens of dpfidiL7)

In an additional collaborain, Bomer and Dworin, along with May and Semingson,
(2008)conducted a qualitative studythie book A Framework for Understanding Poveity
which they coded what they termed Payneds Atr

theclaims to the eisting academic researcfhey concluded again that deficit thinking

permeated the model.
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Getting Aheaditilizes many of the concepts in the Payne framework, pointitigeto
same discernible deficit perspectivilong with learring about thethidden rués of poverty,
middle, class, and wealtleaders are taught about the transtheoretical stages of change, which,
notably were developed by Prochaska and Diclem@®&?2)in the context of addictions
therapy Thisimpliesthat povertyor at least someomponents of the lives people living in
poverty can be treated as addiction.*

Payne and Policy

Because fisoci al b e(Bohe 2006 ihiswothsexamioingthaway pol i ¢
i n which Payneds par adilgiRahbleggingithmpoarcA ed publ i c
Framewor k for Under st @saKoifn (§00FRdisbugsesRhe glamagé that Wo r k
results when looking at poverty without situating it in the larger context of capitalism,
neol i beralism, r aci s mingPaverty. Stuctaral Borcesmerses | n fAPat
Personal Deficit Theori es iamen#(2009)offers msighti zat i on
into howPayne in furthering thdegacy of Oscar Lewid)as also created the environment for
perpetuating the work danid Moynihan and others which led to harmful theosash as
trickle-down economics.

Payneds Definiti on igot{or Magbe Ely NegessarynBdourtes o s e E

As Bgotist and RehmanO1l)ar t i cul at e, AHow we define pover
choose to pursue in ending povertyo (p. 34).
which one does (pvi)is prablematiabecauseuitriiki agtentornawayfrom
issues surrounding the lack of income and weatell ascorresponding systemic issuds

equalizegheneeds of people in poverty with those of middle class or weAlter all, people

* DeVol inaccurately attributes William Miller for the transtheoretical stages of change. While Miller incorporated
the stages of change for later work on Motivational Interviewing (2004), he did not develop them.
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in the culture of wealth can theoretigabe living in poverty if they are lacking other necessary
resources, such as emotional or relatigba\Vol, 2005)
Including spiritual factors in this list is particularly troubling, because it assumes a
spiritual inadequacy among people in pové@grski, 2006) Further, Payne narrowly defines
the spiritual resource as under st §00bjpmpy t hat
This use of the capital @AGO0 in God implies th
use reflects whaivel (2013)describessthe prevalence of Christian hegemony in our society.
Payneos WPablishingfand&achk of Peer Review
RubyPayne has her own publishing company, &ratessinc. Because she is self
published, she isot held tathe same academigor and peer reviewf academic scholarsA
Frameworkwas launched in 1996, but it was with the implementation of No Child Left Behind
legislation( NCLB) i n 2002 t ha tincreaseyinpopuargy. N\NCo.B requied ar t e d
a separate testing category for economically disadvantaged students, giving rise to new interest
by school districtsegardinghow to bestneet the needs of thestident{Bomer, et al., 2008)
It is important to note that Payneasignificant contributor to the crafters of NCLB, the Bush
administration and the RepublicBarty(Gorski, 2008h)
Another benefit of selpublishing is, of course, the substantial profit margivith very
little overhead, Payne is making millionsdwllars every year through her workshops, webinars
and book sale@Bohn, 2006; OsekKofi, 2005). For nearly 20 year®aynehas usedheroriginal
book,A Framework for Understanding Pove(4995) changedhe content slightlyaddedco-
authors andoila remarkegd itto new audiences, such as business, churches, married ¢ouples
andservice providergOseiKofi, 2005) As we 0 vre adedeint, i aown books\ i y ne 6 s

It 6 s dBdtine@etting Aheadbooks arealsopublished through ah#&rocess, Inc.
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A consistent critique of materials produced thoroalga!Processinc. is that they are
devoid of peer revieDudley-Marling, 2007; Dworin & Bomer, 2008; Gorski, 2008b; Osei
Kofi, 2005; P. Thomas, 2010A rebuttalby Payng2009)published inTeachers College
Recordincludes a video where sheguesi The book has s olwbuldlargde mi | | i
that is a fofm6).of peer reviewo

Thelacké peer review in Payneds worFikstofadl, wor t h
it indicates that her worfoes not meet the criteria that the academic community has established
for itself as a means of measuring qual®orski, 2008b) Further, thewo disciplines that are
the most zealous aboewidencebasedoractices, perhaps to their detriment: education with the
implementation ohigh-stakes testingGorski, 2013; Valencia, 1997and social work with
evidencebasedpractice modalitie§Gray & Mcdonald, 2006; Otto, Polutta, & Ziegler, 2009;
Pease, 2009; Petr & Walter, 2009; Webb, 208&¢m to be embracing the Payne model
regardless of its lack of academic evidence.

Probably the most egregi opublishingmthéactthatt t o P
she makes statements and presents materials that simply are not adhweetas no indication
t hat her A hi(Qodski,r2008bu0Qsesfip2008)xandssbme scholars have flatly
i ndicated t hat (Bdmnseh etal.n2afpe 2509 Thienmakgs the inclusioof
fik nowl edge of t he Ha0abderiistaf netessarpresouncesparticuiadyd s
problematic.

Furthermorethe validity ofPaynési c as e st udi e s qBolanr2006yandg hl vy s
she hagonducted no actual resea{@omer, et al., 2008; Ng & Rury, 2006pheaddresssthe
criticism of not meeting academic standards by dismissing the importance of these standards.

On the aha! Process, | nc . riweadhssfallaws: , their fRes
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A Framework for Understanding Poveriy a cognitive study that looks at the
thinking or mindsets created by environments.is a naturalistic inquiry based
upon a convenience sampldhe inquiry occurred from being involved for 32
yeas with a neighborhood in generational poverthis neighborhood comprised

50i 70 people (counts changed based upon situation, death, and mobility), mostly
white. From that, an idlepth disciplinary analysis of the research was undertaken

to explain the behaviors.l t does not qgualify as #Aresear
standards because it does not have a ¢Eegnmethodolog. (aha! Procesdnc.,
2012a)

The neighborhood Paynestribes above ishereher exhusbandFrank Payngrew up
Though he grew up in fisituational 0o poverty, a
Frank Payneds neighborhood consi s tDeridgthef many
time when they were married, Ruby Pay2@05)got to know the people in the neighborhood
and determined that certain Ahidden ruleso ex
generational povertyln the latest revision, A& Framework Payng2013)further expands on
her credentials by stating that she lived in Haiti for 3%2 months while in college, and that she also
lived among the wealthy in Chicago for six years when her husband was working for the Board
of Trade. It is from those experiencéisa Payne has qualified herself on the front cover of her
book to be AThe Leading U. S. Expert on the M
(2005)°

Classist and Racist &reotypes

Racist and classist stereotypesvadeahe hidden rulesWhereas some of the hidden
rules such as knowing how to fAuse a knife as
c a (Payne2005, p. 38keem to teeter on what Ellings(#001)refers to as the myth of the

noble savagebad parenting, violence,adacc t i ons and c¢cr i mi nal behavi o

(2005)descriptions of those in povert{Payne(2005)strorgly implies thatdysfunctional

® The frort cover of the 2013 edition & Frameworki o es not include the fexperto ver
that it is AA Cognitive Approach. o
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relationshipgpermeatgeople in poverty, and as GorgRD08b)points out, when discussing the
culture of middle clas or wealth, Payne ignoregch concepts aghite collar crime and
alcoholism stronglyimplying thatcrime and addictioonly exist among the poor

A recent qualitative studfpcusing on teacher identity development amongspreice
teachergexaminel the stereotypes that future teachers had about the poor prior to and after their
exposure tA Framework The study concluded that:

€ p r-service teachers made sense of the urban kids they worked with by

justifying a separation between them based on dhléure of poverty. This

separation easily slid into deficit thinking, marking their students not only

different but flawed and in need of savili§miley & Helfenbein, 2011, p. 14)

Il n utilizing critical di sconstuct Bweorinandal ysi s t
Bomer(2008)notethat although Payneftendoes not outwardly discuss race concurrently with
poverty, she combines prevalent stereotypes about people of color and the people in poverty,
tying the two togetherin e a d e r sAéT hmionudgsh.: Payneds evoking of t
about people of color, especially that there
are racializd @p. 116)

Further, as GorsKR007)states, while Payne claims that she is examining clas
independently of race, she prominently names the racial identities of all of the individuals in the
eight vignettes that appearAnFrameworkimplicitly linking race with class

Payne(2009)defends her approaghaddressing clasin the absence of raién a
somewhat confusing video rebuttal, which serves more to underscore the critique than to defend
her position:

Race andlass cannot be separated is the first criticism, but actually they can be.

When | wor k i outAborgibats.aMhend worktindNew Zeddand,
Maoris. When 1 6m in Sl dsidaWhan [ d6dsi Gypbeebnited
it depends on where | am. I n the Dakot as,
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Texas, i t b &l ddpendspm where yare, with race as equated with
poverty.(0:56)

Payne in the Trenches

Payne defends herself from her critics, to a large extent, by painting a picture of
academics who, from their ivory towers, luxuriate in the act of critiquingmeibenefit from it
professionally In the latest edition oA FrameworkPayne (2013) retorts:

In the last five years, critics have attacked the work, and almost all are connected

with higher education in some manner é. Rese

get tenure antb keep their job.You cannot publish if your methodology is not
clean[sic], and your details are not perfect, all the qualifiers are not included, and
your definitions are not exactResearchers are trained to critique ideas, details,
theory, methodolgy, and findings but not to assess the practicality of the
suggestions or sitwuations. é..1f you ar
then details are not the focus, patterns are; methodology is seldom
consideredé. and t he edclostudest for high acmevement ki n g
results(p. 169)
Here,Paynechoosego ignorecritiques of her work appearing social media, such as websites
(Ferlazzo, 2012; Heitin, 201.2logs(Debunking Ruby Payne's Framework of Pov2@g2)
Facebook pagehttps:/ivww.facebook.comgroups/28912878960 andYouTubepostings
(Wittle, 2008) created and utilized by teachers, students, and community members who are
guestioning anévenorganizing to resist the Payne model.
The dichotomy presented by Payne, of academics who despise her work and teachers
who love hed of a theoretical vs. a practical approdathoes not bear scrutiny.
Bridgesand Circles
We nowtumn our attention to th€ircles Campaign Thus far, ithasbeendemonstrated

that the Ruby Payne model is problematic on the basis of classist, racist sterelatygpies

orientation and victim blaming.We aso know thatCirclesis based on that padigm As
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Lawless (2012) state€irclesihas built a relationship with ahRrocesshat moves beyond
supplier/purchaser. In many ways, the two organizations are intercorm@ztéy
A 2009 assessment of tl#rcles Campaigmn Lane County, Oregorcinowledged that
iThe schol astic debate abousSchdaasywerehélmingyor k i s n
agree that Payne(busShaym & koddi 2009,cpalid)yectr,o utshe r epor t ¢
authors go on to defer@ircles ase of the Payne modelsing that in the context @irclesthe
model does not have the same negative ramifications as when used with teBlcbgrdefend
this position with three pointgrirst, inCirclesthe hidden rules are offered later in the training,
after the partipants get to know each othe®econdly, it is made clear that there is a fluidity
among classesThird, becaus€irclesdoes such an excellent job bringing allies and leaders to
the table as equals, there does not exist the power disparity that isiinhéhe teacher/student
relationship(Lu, et al., 2009)
In 2012 a formative evaluation dfircleswas conductetly researchers ahe University
of New Mexica Althoughonly the executive summary is publicly availablegaffirms the
Payne critiqges and confirm€irclesdability to overcome them:
Similar to the 2009 study of Circles® by the United Way of Lane County,
Oregon, we note the critiques, as well as agree that Circles® moves beyond the
critigues by genuinely attempting to equalize peofiem different class
backgrounds. The move to make people in poverty Circle Leaders, for example,
exemplifies this claim(Collier & Lawless, 2012, p. 7)
However,Lawless(2012)is more critical abou€irclesuse of aha! Proceskc.
materials in hedoctoral dissertatiorEnding Poverty?
The value ofsocial hierarchies, reinforcement of dominant ideologies, colorblind
portrayals, and aonolithic understanding of class, reproduce the status quo and
ultimately offer little inthe way of suggesting chges to institutional policies and

broader systems that produaed reinforce poverty in the U.SThe discourses
present individual agency @samatically increased due to the aha! materials and
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pays[sic] limited attention to largesystems of oppressiorfRather than creating a

climate of critical consciousness in whidhass positioning is understood as

multicultural, complex, dynamic, and intersectionaind offering relevant,

contextually informed options for individual conduct as well caiaborative

options for changeiA andBOP constructclass subjectivities in a way thdbes

not move beyond status quo conceptigps118)

Despite those criticisms, Lawle§&012)remained optimistic abo@ircles throughout
her dissertationShe maintained #t Scott Miller was receptive to her many critiques, and that
she would be involved in creating new training materialiozlesas well as writing articles
for the academic and social service community addre§inagesdintention of moving past the
aha! Process, Inc. model.

Research Question

Thus farwe havee x pl or ed Ruby Paynebés ahthe Process,
academicritiques. We havealso examined th€ircles Campaignstructure and the reliance of
Circleson aha! Process, Infor its training materials and many of its core construéte have
suggested thairclesis changing as a response to criticisrBased on this backgrounichave
developed the following research question:

Given the sound academic critiquef theBridges out of Povertgonstructand the lack

of evidence thaBridgesor Circlesworks, why has our community embradbdmas methods

of poverty alleviation?
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CHAPTERTHREE:METHODOLOGY

This chapter begins with a broad oview of my chosen research paradigm and
continues with a refined description and explanation of the methodology which | have designed.
| then explicate my data collection methods; illustrate the processes that will shape this thesis;
and finally addres ethical concerns.

Qualitative Resarch Paradigm

My interest in studyin@ridgesandCirclesis to deeply understand not omatthe
initiatives are anthowthey interact and impact communities, ity they operate as they do.
am not concerned with positivist, quantitative approach which would serve to merely describe
the issue.Rather, | seek to explain, to expose, and to interpret the many elements involved in the
relationships between these gmbiverty initiatives and people theifect. Whereas quantitative
research is rooted in determinism, claims objectivity, and is based on cause and effect
relationshipgBloomberg & Volpe, 2012) quélitative research is suited to prating a deep
understanding ofaocid s et t i n dp. 2y Thasgthis study fitsyithin the broad
paradigm of qualitative analysi®Vith that understanding, we can move into the methodology of
the study, beginning with grounded theory.

Grounded Theory

This studyutilizes grounded theory an overarching methodology. Doing atbows for
flexibility in data collection methods, while ensuring a rigorous approach to data analysis. It
provides an outcome that has the potential to explain, rather than merely describe the results
(Birks & Mills, 2011).

Grounded theory is an inductive method of studiereinthe researcher creates

conceptual frameworks or theories from d&@@harmaz, 2006) The original formation of
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grounded theory is attribudgo the collaboration of StraussdGlaser in the 1967 publication of
The Discovery of Grounded ThedBabbie, 2007) Positivist in scope, Strauss and Glaser had a
theoretical parting of ways when Strauss began to embrace-pgststist approachBy 1990
when Strauss cauthoredBasics of Qualitative Research: Grounded Theory Procedures and
Techniquesvith Corbin, it was clear that there were two distinguishable types of grounded
theory: Gl aserods positi vi s-positvistvaiety(Charnean,d St r au
2011) In 2002, the emergence of constructivist grounded theory began to appear, embracing the
original Glaser and Strauss classic grounded theory methodology, but employing a relativist
epistemologyCharmaz, 2011)Charmaz2006) a constructivist, recognizese practicality of
the integration of objectivist and constructionist frameworks into grounded theory, emphasizing
the objectivist analytic modality as a counterpart to the constructivist critical examination of the
process.
In Grounded Theory: A Practit&uide Birks andMills (2011)guidethe novice

researcher through the various iterations and theoretical variations of grounded theory, providing
a clear outlindor conducting research using grounded theory as methodalndyoffering
reassurance th#te process will become clearer once it has beboey outline ten components
to the grounded theory procdpp. 1112).

1) Initial coding and categorization of data.

2) Concurrent data generation or collection and analysis

3) Writing memos

4) Theoretical sampling

5) Constant comparative analysis

6) Theoretical sensitivity

7) Intermediate coding

8) ldentifying a core category

9) Advanced coding and theoretical integration
10) Geneation oftheory
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The initial coding steps the first opportunity for the researcher to interaith whe data.

The second steig what most clearly distinguishes grounded tiiémm other theories: fie
researchedoes not usdata to test a hypothesis, but ratheesthe initial data to decide what
further data should be collecteW/riting memos is an essential componernth@process, as
memoscapture the thoughts of thesearcher throughout the worlkn the fifth componentthe
researchermust way s b e incaenpt@imcidemtgincident to codes, codes to codes,
codes to categories, and categotiesategoried . a process that continues until the grounded
theory i s f(Biks&Mils, 20fllepy I1)pCGharrdag2006)stresses that memo
writing is a creative process and suggests the researcher use it as a path to analyze data and
codes, engage in categories, find patterns, and advance meaning.

Theoretical sensitivt y i s At he ability t o elerrentstabi ze a
have rel evance f o (Birkg & Milts, 2@1in@.r59 It is @processethatrisy o
continuouslyunfolding and includes both attributes of the researchers and their ability to offer a
unigue perspectiv® their research; thissight is lost at the point at which the researcher
focusegprematurelyon only one theor{Glaser & Strauss, 1967)ntermediate coding is the
process of creating categories and linking them to other categéras.e category may emerge
which, ¢ encapslates anaxplains the grounded theory as a whdterther theoretical
sampling and selectiveoding focus on actualizing the core category in a highly abstract
conceptuama n n(Birko& Mills, 2011, p. 12) In advanced coding and theoretical
integraton, it is sometimes appropriate to invoke existing theories in order to more fully explain
the emergent grounded theoryinally, a theory is generated that explains the concepts being
studied rather than merely describing or exploring tfimks & Mills, 2011) Grounded

theories are fAsystemati c §Strauds & @ambmt1994,@f279% | au s i
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Char maz, from her constructivist stance

questions builds the foundation for moving intothe y q u e(2008j po 408) She

emphasizediln actuality, few grounded theory studies build theory, but many provide an

analytic handl e o0(B00&p.40p)eci fi c experienceo
The following is a visual representation of the metbbgrounded theory, offered by

Birks & Mills (2011, p. 17)

A grounded theory

Advanced coding;
Theoretical
integration

Theoretical
sensitivity; -
Intermediate coding;
Selecting a core
category; Theoretical

saturation : : o
Purposive sampling; Initial

coding; Concurrent data
generation and collection;
Theoretical sampling;
Constant comparative
analysis; Category
identification

Figure 5: Grounded Theory Process
Puregrounded theorinsists that the researcher begin with as little prior knowledge as
possble about the area of studlaser and Straug$967)referto existing literature as
Airecei ved t h eastponiag thasrstep ustilaftey thesanalysis so that it does not

influence the researchsroutcome. Birks and MillR011)suggest that scholarly literature be
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utilized only to pracess data that gatheredandeven thenit is weighted only as the equivalent
of thedata
Because of my prior research concerning this area of study, my use of grounded theory
could probably be considered a hyhgirks & Mills, 2011) | 6 v e uu\ang writirgytand
even presenting abotlite Bridges out of PovertgndCirclesmodels ovethe past two yearsny
insights inform this thesis from the beginnings is evident in the last chapter, | have conducted
an extensive review a@he academicteraturen thecontent areal make no claims to begin this
study free of either an understanding of the academic treatment of it or of my own citique.
fact, as an activist working with people in poverty for over ten years, my positionality has led
a unique and potentially valuable understandinBrafgesandCircles | enterednto this study
embracing that perspectivén Feminist Social Work, Theory and Practi@ominelli (2002)
supports this variatioof grounded theory and expsupont, stating that she hasmi s gi vi ngs
about grounded theoryds capacity to decontext
requires a negation of the values of the researcher, something which is methodologically
impossible for feminist e s e ar ¢ h e r(g8. 14) Gharmaz200@&en&wrages the
researcher to weave the literature throughout the writing, rather than confine it to only one
chapter Yet,i n terms of the researcherods posational.i
tabula rasa constructionists advocate recognizing prior knowledge and theoretical
preconceptions and subj éharman2§08tphd®2n t o r i gor ou
True to the grounded theory methatly research question lisoadly stated Rather tha
testing a hypothesis, | am seeking to explain concepts which emerge during the process of
engaging with my data and which fall within the umbrella of my research quegtiother,|

will not beginmy data collection and analysisth a specific, efined theoretical lensinstead,

45



as | interact with the initial autoethnographic data | have collected and begin the coding process,
| will choose a theoretical lens that is the most appropriate for each emerging Hamkens
will inform the way inwhich | will work with my data: coding it, writing memos, and
conducting constant comparative analysiwill determine what new data | need to further
refine each topicThe additional data will be gathered one of three ways: thrGughr cahde s 0
Bridge promoti onal materials and website inform
literature; and through interviews$.will thus proceed with my data until three to five such
themes fully emergeFinally, | will examine the ways in which the thema® related to each
other These steps will not necessarily take pl ac:
(2006) insistence that fithe strength of groun
must engage in the method to make thexfli b i | (p.t138) r eal 0O
Autoethnography

Consistent with and complementary to grounded thisatye method of
autoethnography, which I will be utilizings the initial method of my data collection to begin
coding Chang(2008)describesautoethnographgssimilar to standard ethnographies in that it
utilizes a systematic way of collecting data, strives to gain a cultural understanding through
analysis and interpretation, aseekgo understand others through selffet, it differs from
standard ethnogphic approachesn thatthe experiences of the researcher become primary data
Muncey (2010) describes the autoethnographer
their experience takes placeéanaob@a@over of t

Autoethnography as a research method is not without its crititsle recognizing the
value of autoethnography in linking the personal to the cultural experience, Holt (2003) cautions

that Athose who pr oduc deingaverly eatcissistcgndaef hy ar e a
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i ndul(g £ kheed tlose warnings, but proceed with the method in conjunction with
grounded theory and tempered with an analfiederson, 2006)rather than an evocatiyEllis,
1997)approacha distinction tht is clarified in the following section

Autoethnography will allow me to freely discuss my unique perspective and history as an
activist, community organizer, and student, which will allowdgatertransparency as this
thesis unfolds The reader will not be distracted by attempting to discern my perspective or
approach.l will freely offer my worldview as | know it; | will openly share my theoretical
framework as | develop it.
Analytic Autoethnography

Just as lively scholarly debates surrduwo distinct versions of grounded theory,
objectivist and constructionist; so too does contention exist around two distinct variations of
autoethnography, evocatiyEllis, 1997, 2002; Ellis, Adams, & Bochner, 20Bhd analytic
(Anderson, 2006)Ellis and Bochne(2000)insist that academic writing infused with emotion
merges social science with literature and that anadyiicc t hnogr aphy fAfuns t he
opting a radical alternatideautoethnograph®yy and using it against itself to reproduce the
mode ni st proj ect 02006 pe 484) Arsldrsoné2006)assegts tleapblt y 0
allowing the researcher a perspective thatase theoretically grounded and critical in tpae
richer understanding of that being reseadct@n resujtand connections to broader social
science theory can loevelopedl t i s Andersonds perspective of
as a foundatiofor my research.

Anderson (2006) proposes five )Edmpledent s t o
member researcher (CMR) status; 2) analytic reflexivity; 3) narrative visibility of the

researcherdos self; 4) dialogue with informant
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anal (ps2v8% Dhe work that | am aboutto embarkumpor ef | ect s Ander sonés
Complete member researcher status has been obtamedh my ® months ofvolunteerwork

with CirclesLarimer County | will be engaging in analytic reflexivitysal interact with my data

through the grounded theory processvill be writing the study in the first person, with a

positionality that will promote visibility.

As Charmaz and Mitche(lL996)contend inThe Myth of the Silent Authorship
academics are often encouraged to silengeown voices in our work, but a great deal is to be
gained from the thoughtfully articulated voice of the researdBgmremaining visible
throughoutmy work, | will be transparent in my stance, descriptive in my processes, and
thoughtful inmy analysis, striving to create an interactive experience for the reader as | work
through the researciBy conducting interviews, | will dialogue with informants beyond myself.
My commitment to theoretical analysis will be guarded throughout the grduheery process.

Engagement with my initial dadamy autoethnographic notes and reflections as an ally
volunteer withCirclesd will serve exclusively as a primary means of informing decisions
regarding what data to gather neXte stories of the participés at the Educational and Life
Training Center (ELTC) in Fort Collins will never be visible throughout this waitkis study is
neither an examination of ELTC nor of its specific utilizatiorfCatles My experience there
was solely that of an ally vahteer. Indeed, during th&9 months in which | was volunteering at
ELTC, I did not have an established research methodology, only a rich desire to understand how
CirclesandBridgescontribute to poverty alleviation and why communities engage tve
work. That | carry with me thperspectiveof an activist and a scho&ndentities that can never
be separated from the way in which | carry myself through the &aritl provide a unique

examination oBridgesandCircles, one which | feel obligat to pursue.
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Integration of Grounded Theory and Autoethnography

As stated earlier,rgunded theory was developed by Glasser and St(a865) who
utilized interviews and supplementary data, primarily from an ethnographic paratiggin.
first groundel theory study examined dying patients and the awareness of thgreowimg
deathh.Thr oughout grounded t h edelineat@dsearhenin thisochaptert wi st
a merging with autoethnography was one outcomé&peaking oSadness Depression,

Disconneabn, and theMeanings otliness,Karp (1996)takes an autoethnograplapproach to

a grounded theory exploration of depressiorCatlaborative Autoethnographyhe authors

discuss a variety of methods to degh autoethnographic data, one being grounded theory

(2013) Additionally, Ellis (2004) describes autoethnography and grounded theory used together
as fAdifferent w@Bk) MofespadfikallynElis andBosheed (2000)
suggestusingast r ai ght gr ou n(u éd)fortalmaetbnograplacrwarkiny s i s 0
Writing theSelf into Research Pacg2012)explores with practicality the interaction between
autoethnography and grounded theory.

Autoethnographigvorks frequently do notantain a separate methods section, freeing the
authors to embrace unforeseen methods throughout the work and to center themselves as a
primary source through which the story is tGdshderson & Glas<Coffin, 2013) Yet, | chose to
write this section aswaay to formulate my own understanding of the proc&sing so has not
only given me appreciation of those who have refined the method before me, but also has created
clarity regarding how | move forwardAs a researcher, my autoethnographic voice gesent
in this section as it will remain throughout the work; it is not merely data integration that | pursue

autoethnographically, but the entire research prodéssle furthering an understanding of the
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concepts | am studyinthis type ofself-clarificationhas been documentedas outcomef
autoethnographic resear@hnderson, 2011)
Although this chapter might resemble a traditional methodology section, | purposefully
did not include a section defining a theoretical lens thus far, buadhéteill allow it to emerge
as | interact with my data, a strategy promoted by grounded the@iidts & Mills, 2011,
Charmaz, 2006; Glaser & Strauss, 1967; Strauss & Corbin,.1994)
Approaching this study from an aetbna@raphicstance that utilizegrounded theory
gives me the context, as a researcher, to explore issues from multiple &egles. than
delineating a starting point that encompasses a specific theoagipralachsuch as conflict
theory, and answering a narrow research questrongh thatontext | am challenging myself
to explore this study from multiple perspectives, a process which will not only provide personal
growth as a scholar, but will also produce a deeper, more thoughtful result.
Chang(2008)suggests that autoetbgraphicwork benefits from a triangulation with
multiple sources, such as data, interviews and artifacts to provide accuracy and validity; | agree,
and | am taking this furtherAutoethnography and grounded theory woven together represent a
mixed-gene text, providing the promise of integrity and creativiys Richardsor{2000)
stresses, triangulation has long been a point of validation, incorporating several methods of data
collection (such as interviews, documents and other data) into a single,stub ut- Ai n post
modern, mixed genre texts we do not triangulatecmystalize We recognize that there am f
morethad t hr e é&ronswhiche s 6 appr oacmo93t)he wor |l do
Perhaps | am leaving the comfort of a rigid container to guide my prbjgiowvhat | gain
is the possibilityof a learningar richer, opening avenuesich | have not yet considered and a

path to share these insights with my community.
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Data Collection Methods

| havecollectedover50 pages of autoethnograpmotesand reflectionsthat were
compiledduringally trainings and volunteer time wit@ircles betweenJanuary, 2012nd
October 2013. This represents ov@0d hours of contact timeAs mentionecearlier in this
chapter these notes will be used only as background and to begin my coding process.

Additionally, | have collected artifacts such as training materials and notes fror@Sover
hours of community trainings in tligridgesmodel. | havealsoobtaned over40 pages of blogs
and other i nfor maMovethe MountaimebSte ot t Mi | | er 0s

As | begin to interact with my data and begin the coding process, | will explore other
sources including: podcas@GirclesandBridgespromotional meerials; newspaper articles and
opinion pieces; more internet based materials and further academic litetdtave. obtained
institutionalreviewboard(IRB) approval at Colorado State University to conduct as maag as
interviews.

Here Iwill note that | have chosen not to interview individuals associatedGiittes
USA. According to Mary Jane Collier, Director of Evaluation &ircles USA(personal
communication, March 9, 2014):

Circles USA is refining a protocol for outside researsh&his protocol includes

submission of a proposal for the research that includes a description of how

Institutional Review Board procedures are being followed such as: fuse o

informed consent proceduredgsign and methods that follow ethical standards,

steps being taken to protectifigic] privacy of respondents, and quoting from

interviews only when data is déentified and pseudonyms are used.

Becausd believe this thesis Wibe more useful if l includ€ i r ¢ | e samehSwed s

asindividuals asociated with it at the national level, and because there is a wealth of

information about the organization available to me both on the internet and through my research
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notes taken at public meetings, | chtsese their nameThelimitations created byny decision
to forego interviewinghose involved wittCirclesareaddressed in chapter five.

Thepotential data pointavailable to me as | proceed are significanaving themat my
disposal frees me to begin the grounded theory process urethpgabstaclesOnce data
coding begins and the need for new data emerges, | will be able to draw from a broad tool chest.
The information that | have gathered far surpasses what | will use as | write the pages that
follow, but the sheer abundance willbav me to thoroughly and creatively engage in the topic.

Ethical Concerns

| was uniquely positioned as an activist, a researcher, and as one who participated as an
ally in theCircles Gampaignfrom January 2012 through Octol#013 As suchduringmy
time as an ally, mgommitment to th€ircle leader took priority over my researds | realized
that a conflicof interestcould occur. My volunteer work served only as background for my
research; | was as invested in gaining an understandlihg CirclesCampaignas | was in the
possibility of working to alleviate poverty in my communitgecause | had worked as an ally
with marginalized populations frequently in the past, | began this research with a firm
understanding that it often mater mor e t o be supportive i n someo
about what that process should bbevas confident that working with my leader in B&cles

Campaignwas acommitment that | could genuinely fulfill.

Conclusion

This will be the firstacademic study to explain tk@rcles Campaignits integrationof
theBridges out of Povertynodel and its c¢cl aim to ffGeundedpoverty

theory, woven together with autoethnography, will allow me fully utilize my unique positionality
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as an activist, student, community member, volunteer, and particgsedrchemunearthing a
deep understanding.

Academic peereviewed critiques of the Ruby Payne model offer a solid starting point
for the study, and for that | am gratefdfly own community is hungry for this analysis, and the

rigor of grounded theory will allow me to make that contribution
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CHAPTER FOUR: RESUL$

Introduction

| began to interact with my autoethnographic data by coding my initial field aot
reflections. As themes emerged, | wrote short thematic notes, known as niBiri@s& Mills,
2011; Charmaz, 2008and sorted them intmbodes Once the categories began to take shape, |
named them, a process that seemed to give them meaksngbecame apparent that | needed
more data with which to compare to the existing data, | would do one of several things: screen a
YouTube video, schedule an interview, or even consult Google Scholar for more academic
material. | would then compare the nedata withthe categorizedatauntil a theme would
emerge.The experience, though horribly tedious
pract i ce o0 llsatneddronmeagvgrkshop battended in 2007 at Village Eambna
governmenthorganization based in Fort Collin®orking with communities in Peru,
Guatemala, India, and Pine Ridge Indian Reservation, the organizers at Village Earth facilitate a
process whereby community members identify their goals, categorizeghdmame tha. |
have used similar strategies with local community organizing waltkoughthis current
project landed me alone with my data, sometimes feeling pitted against it, | was grateful for my
prior experience of using a similar strategy for comnyumiganizing, as it gave the process a
sense of familiarity and context.

| embraced botB i r ks a (@all)ddggéstion @f keeping liberal amounts of
chocol at e on h@ooO@)invaatiod to Caely talkita mydelf while sorting through
memos(2006) | somehow pictured the most significant writing project of my life playing out in
front of a crackling fireplace, while sipping on bourbon and pondering the various angles at

which to approach my next sentendestead, | no doubt resembleahseone who was losing
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touch with reality and who badly needed exercise and vegetabiés this as a backdrop, |
found myself at the same time apprehensive and intrigued about what might &orargey
data analysis

Three gynificant thematic concep®irfaced throughout the data analysis proasds
examinedBridgesandCircles, namely:BridgesandCirclesdApproach tdntersectionali;
Efficacy of thePayne Mode(Bridges)andCircles and Circlesfor a New Age.

This chapteexamines each of these three concepts in tugach sectiomnfoldsin a
narrative, holding true to my commitment to autoethnograg{dditionally, in an attempt to
create an interactive process, | conclude each section with the major themes vengdgdem
through the utilization of grounded theory, as well as the data that was utilized.

This chapteconcludes with a theoretical explanation of the issues being addressed, in
which Ireturn to my initial research question.

Thematic ConceptOne: Bridgesand Ci r cApproacdhes tolntersectionality
Introduction

iMy experience is not better and i s not wor
t h at 6 sdhisWwaa the phrase that the room full of over 100 comtymmémbers, city
employees, agency directors, and service providers dutifully repeated to a partner at thdir table.
looked around, without success, trying to find someone who might appear to be as concerned as |
was. The occasion was aalvancedridges out of Povertyraining in September, 2013, and the
focuswasoriii nt er s eovteird rysisamddl @ heeh @dpt er t wo we expl o
steadfast position that it was appropriate to explore povetheiabsence of discussions
regarding racel found it interesting that aha! Processc. was now actually exploring the issue

of poverty fromwhat they represented as intersectional perspective, and | was curious to see
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how the training would be condted. The tr ainingdés facilitator
Inc. consultant.After reviewing my autoethnographic reflections following the event, | began to
write memos and chose itovestigateacademic materiauthored by women of awl feminiss
regardingntersectionaly. Thefollowing sectionbegins by discussintye theoy of
intersetionality. | then return to my reflectioren the Bridgestraining, and klsoexploreways
in which Circleshandles issues regarding poverty artdrsectionality Finally, | examine
BridgesandCirclesuse of social capital through the lens of critical race theory (CRT).
The Theory of Intersectionality

Becausentersectionalityof race, gendesexuality, andability, are inextricably
connected to issues of povenyealth andsocial and economic cladlglehrotra, 201§ and
becauseheBridgestraining was examininghe intersection gboverty with race and other
marginalized identitieghe theory ofntersectionalityprovidesan appropriate lertsirough
which toexamine this data

Thetheoryof intersectionalitppegarbyi cr i t i ques by feminists
f emi ni s wenénandgerderas tinitary and homogeneous categories reflecting the
common essence of all wemd M¢Call, 2005 p. 176). Feminist of colotbegan to assetat

gender not be theole criteria upon which oppression is measured and that multiple oppressions

W a S

of

resultinidynamic, shifting and mul td p(lYDavisclonstruct

2006) Kimberlé Crenshaw (1982pined the ternintersectionalityin the context otase law,
specifically in workplace discrimination cases involving Black womgne defendants argued
that since they had evidence that they did not discriminate against worlgkclomen, they
could not be found guilty in discriminating against Black womlkenspeaking about the

experience of Black women, Crenshaw (1989) suggests
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Because the intersectional experience is greater than the sum of racism and

sexism, any analysis that does not take intersectionality into account cannot

sufficiently address the particular manner in which Black women are

subordinated(p. 140)

Cmshaw (1991) | ater explicated intersectio
grounds of i dentity when consi (elb60) €alinshow t he
(1990)discusseshe necessity of examining oppressions from an intersectiopadagh in order
to adequately address complexiti@Bitersectional paradigms remind us that oppression cannot
be reduced to one fundamental type, and that
(p. 18)

Mehrota (2010)suggests that an inted®mnallensallows us tdroaden our perspectives
and examine thmultifaceted impacts ahterlocking oppressionsCrenshaw(1991)first
elucidated theoncept of interlocking oppressions when she discusseadalginalization
experienced by women ablor in the context of domestic violencExamining botrstructural
and political intersectionality, Crenshaw illustiiteow women of color were tokenized or
excluded frondomestic violence support services when White women neglectedagnize
significant differencesessential to providing appropriate services for women of cGlalfins
(1990)refers to these interlocking oppressions aditmea t rdominator®  (§). .

The tendency to oversimplify a péegtheonds ex
l ens of intersectionality and is essenti al i s
homogenization is particularly essential in disciplines, such as social work, that have an interest

and level of sensitivity in working with and advocating ohdleof diverse and marginalized

popul ationso (Murphy, Hunt , Zaji cek, Norri s,
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Hegemony, a concept central to intersectionatigscribesocialdominationby the
ruling class, not oglthrough means afoercionbutalsoby consent of ta masses (Gramsci,
1971).Cr enshaw (1988) speaks of hegemony as At he
beliefs, permeating both popular consciousness and the ideology of elites, reinforces existing
social arrangements and convinces the dominatkedd es t hat t he exfpsting
1351) I find that hegemony evokes a social, political, and economic counterpart to the
experience of gravity, an invisible force that keeps everything and all of us in place with
unquestioned certitude.

Gramsci developed the concept of hegemony whij@isoned by Benito Mussolini's
Fascist regimérom 19261935 Hoare & Smith 1971) He offers another important
contribution to critical thought in his treatment of the concept of the intellectual. Belitnan
Anemtell ectual s do n o tsuggesihat theretare Gftwa tygesof (197 1,
intellectualtsl |lfOnt gan 3w thraugtethetramks afite ottt o ¢
working class, anarticulate their analysis, and aespectd as leaders whaabridge theory
and practice. fATraditi on ethosewhb poksessledsgmasts s 0 on
experience and more formal education. Critic
intellectual activity thatesit s i n everyoneo (p. 9) is essenti.
hegemonic structures.
Bridgesand t he @Al smso

We will return now to thedvancedBridgestraining of September, 2013.he afternoon
began with Valarie Werdll, the Project Manager for Special Initiatives at Bohemian Foundation
welcoming us.She pointed us to strips of cardstock on our tables and invited us to write down

one thing thahadinspired or moved us to action wiBridgessince the pilot begah8 morths
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prior. Bohemian Foundatiowould includethosethoughts in their tweyear community report.
Uncomfortable with that method of gathering data, | was curious about how it would be
incorporated in the community report.

As | moved through the Pfarr trang, and as | reviewed my autoethnographic reflection
of the experience, | did ssa community organizer who hattended as well dacilitated
many antioppression trainingsl realized that th@&ridgestraining would be significantly
different fromthose | generally participate in, but | withheld judgment, becauwssaware of
the difficulty inherent in effectively impacting the population that was represented in that room.
The attendees, by and large, consisted of-imte#hded, hardvorking sevice sector peopée
city employees and agency stafimany of whom | 6d wor kedhiswi t h po
was an introductory training for people who generally had little experience withgrgssion
work. | would not suggest pushing people t@dor too fast on this issue, as | know it can be
counterproductive to do s@ecause of this, the memos that | wrote focused on whether or not |
thought the training was on t hmdicab gehnto utgrha.j ect

One of he things | noticed in my memos was that | expected the aha! Process, Inc.
training onthefintersectios of poverty and th&sm<b to be much easier to deconstruct from
the lens of intersectionalityreory In actuality, there wre many concepts taughith whichl
could agree Pfarr talked about how the system normalizes and privileges one group over
anotherShe tal ked about the concespitg mifngd)l |widtin gt
who hold power in a dyghctional system, giving us an example of women colluding with men
in order to gain respect in a corporate settifgis analysis i€onsistentvi t h  Gr amsci 0s

hegemonyPfarrtalked dout issues around tokenizing marginalized populations when you
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ineffectively try to diversify a group or organizatiomhere was discussion about heacietal
systems of oppression arery oftenset up intentionally.

Whenl exami ned what Pf ar,ifoudd themr &ds morericmg i nt o
information in my memasPfarr spent quite a bit of time focusing on the existence of multiple
intersecting identities, bdihe context in which she describi fintersectios of poverty and
t h e Owas ahistgrical, denying the long history of white supremacy and intentional
oppressior{Collins, 2000. S h e wncldde @ny sort of a context regarding how the current
systens of oppression in our culture cametot#h e di dndét tal k about capi
factor influencing white privilegéCollins, 200;Johnson, 2006nd sie never mentioned the
social construction of rad8rewer, Conrad, & King, 20Q0Zollins, 2000,Jacobson, 1998;

Lipsitz, 2013) There was a peculiarity to her use of language in that she often omitted nouns
when she used idéty descriptorssFor exampl e, she would say #fAof
color, o0 which had an effect of dehumanizing a

Pfarrused the example of lefftanded and rightandedness to look at what is normalized
andnot normalized in our societgnd participantbrainstormed ways in which people who are
left handed are marginalize@Vhile at first this seemed to be an easy to grasp and perhaps
relevant example, she referred to it repeatedly throughout the worksitiofhe effect of
trivializing larger, more oppressive systeragch as race, class, genderxuality,and ability
She acknowledged thiendencyby sharing with us a concern of a woman in a recent workshop
that dl eft handeddna beplacédon thehshiffipiclaarpdeegled ash ofuv h i t
and Aof color, o0 but she explained that becaus

necessarilyhe degree of oppression, those things should, in fact, be placed on the same page.
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Pfarr showedis a film called?eople Like Us: Social Class in Ameri@pd01) but
showed a segment that only addreagadardlymobile African Americars, emphasizing that
50% of African Americans are now middle claghe recommended two autBoKirby Moss
and William Julius Wilson.Moss is an African American scholar and journalist, the author of
The Color of Clas$2003) an ethnographiwork that focuses on poor Whites iViedwestcity.

Wilson, in his earlier work, such d$e Black Undrclass(1986)contended that modern racism

was no | onger a significant issue icty terms of
bl ackséwil |l be hel ped not byitymiadritiessbueby addr es s
policies designedtbenef it all of the nat i oMdesthaplusdbr 0 ( p.

Race: Being Black and Poor in the Inner Chtyilson(2009)retracted much of that:
In my previous writings | call for the framing of issues designed to appeal to
broad segmentof the population. Key to this framing, | argued, would be an
emphasis on politics that would directly benefit all groups, not just people of
color. My thinking was that, given American views about poverty and race, a
color blind agenda would be the mosalistic way to generate the broad political
support necessary to enact the required legislation. | no longer hold to this view.
(p. 141)
Yet, he is persistent in defending tMeynihan Reportclaiming that it had fallen victim to a
hostile medigWilson, 2009)
| reviewed my memos regarding the materials that were used and/or recommended at the
Pfarr training. First, there was a film segment dealing with African American upward social
mobility; secondly, there was a book writtendoy African Ameican scholar, with a focus on
poorWhites(Moss, 2003)and third, there was Wilson, an African American author and

sociologist who, until recently, maintained that ghetto culture was a more significant factor than

racism in the oppression and poverty dfiéan Americars (Robinson 111, 2009)
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While Payneg(2009)had vehementlgefended hepositionof separating class from race
in this context, aha! Process, Inc. was focusing on African Ameridssistated earlier, Pfarr
did address multiple identiBebut the discernable focus on African Americans as the
Ami nor i t yhe complexiyolitive éssluago a Black and White raciabncern rendering
invisible the multitude of othemcial and ethniaentities.

Theoversimpi fi cation inherent in theMphrase Pfa
experience is not better and is not worcse tha
was symptomatic of a training that avoided significant issues, systemic causesgprabted
oppressionPf arr was wusing the terms fibettero and i
use value judgments, but in doing so, she erased historical, intentional, and systematic
oppression bestowed upoppressedroups within ousocietyin order tofurtherbenefit those
with privilege. Situated at the table of eight others during the training, my experience could be
infinitely worse than those next to me, or it could be infinitely better.

Circled u draux lotérsectionality

I n terms of Mil | eovértyg heanerdidnyrace ientildtf 6 srea@gen a n d
to gloss over it, demonstrating his lack of understanding of the complexities of nadtsn
context ofintersectionali, andimplyingt hat peopl e of col or shoul d |
learn by listening closely to those who experience racism, allowing them to guide me in ways
that will wultimately move all of20@89.28eyond th

Mi | | (20118 Move the Mountairblog indicated a similar lack of understanding about
issues surrounding rac@s is the case witBridges Miller frequentlyspeaks of race in terms of
Black and White, overlooking multitudeof racial identities.He credentials himself as having

Ahundreds of hours of diversity training, int
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reflection and even confrontation fr(aaot hers
10). Yet, again, he still seems to be looking to
should always be open to and seek out communication from others about how my privilege is
pl aying out and what | can do (mell) hat ot hers

Mi | | (2013&)sew trainingmaterial overviewposted orYouTubeseens to reinforce
this conceptiOne of the things | love aboGirclesis our@ops and oudirule. When someone
crosses a hi dden andthe gersamevhodrakige rdeccancsdgndpdand explain
what hidden rule | brok&(0:47). Miller (2008)emphasizes this notionhn t i | lwheds Gone
he discusses the appCirclesiadasoni mfarPyaymeldast imomdshi
different cultures, hidden rulese often unknowingly brokerOnce such hidden rulés
assumptions and attitudiesare acknowledged and discussed, people can learn, forgive, teach,
heal and mohhis puts the onis pn margipalized people to téaake with more
privilege what they need to know, further privileging thefdditionally, it greatly minimizes
harm that is done by those with privilege when they insult pdppéeting in aacist,classistor
other offensive wayMiller does notdemonstrate annderstandig thaf regardless of our
intentions, it is our impact that we must be responsibléfand & Goffney, 2013; Harris &
Moritz, 2007) and that in order to be productive, apologizing requiresetiéering those with
privilege, acknowledging the experienaiethose who were harmed, and committing to change
oneods I§Jehmsory 2006)

On theNational Circles Campaighinked-In page, race takes a more prominent role in
t he o v e rRathdrthan tameétisg:a suiiface need afskt communities such dsusing or

food provision, Circles® seeks to expand social capital by fostering relationshigs &acial

63



and e c on o@ircles UBA, mde)sbat there is little information publicly available about
how this will be accomplished.
Miller (2008)furtherrevealshis lack of understanding about privilege, by asserting that a
career in nosprofit work is tantamount to a marginalized identity:
As afiwh i t e dronmaanideleincome family who did well in school and had
his college expenses paid by etk, | know about privilege. As someone whose
early life experiences and choices led to a-traditional career path, | also know
what it is to feel marginalized by othérso feel as if you are less than others. (p.
80)
In his discussion of domestic Vemce,Miller (2008)demonstrates a further lack of
understanding of intersectionglivhile at the same time, adhering to a deficit perspective:
éwomen must share responsibility for f ami
continually enter into relationshipgith irresponsible men and bear their children
also need the gift of honest conversation from those close to them. (p.42)
Although most leaders in th@&rclesprogram are womernLéwless, 2012, there is no
mention of root causes such as the Afeminizat

(2005) in which she stressed the disproportionate negative impact that neoliberalism has on

femaleheaded household® y ¢ o nt r a(8008)visitdhifar d feturedtisat is rid of poverty

is reminiscent of a 19500s nuclear family in
enough money, enough friendship, and enough m
Mi | | er 0\ approachom thes complex issuesirroundingoovertywasexposed

during aTEDx talk in Albuquerquén October of 2011 In it, Miller sharesis dismay at our
countryos inabil ity tpoverty. élé meptienmmriowpn lawalthatt he way
tracked 500(@eoplein poverty through 115 ageies, andound thatafew did get out of

poverty andtheydi d s o because: fiépeopl dtumsoutthaténmd s o me b

jobs are better than o0neecre@madatingserde Mileer t han
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20112:22). This inappropriate and offensive use of humor was rep@atee presentation that
Miller gave at the Fort Collins Area Chamber of Commerce in January of 2012 (personal
communication, January 19, 2012hd it was included in his keynote addregtatNational
CirclesConference in February of 2018li(ler, 2013c)
Critical Race Theory
CRT expands the discussion in whichiclesandBridgeshas engagei such as the
culture of poverty paradighand allovs for a perspective that embraces a holistic understanding
of systemic issues that create and maintain poverty.
Delgado and Stefanc{@012)outlined main tenets of CRT as follows:
1) Racism is the usual way society operates, and the everyday experience of
most people of color in this society. With it are cebiind notions of
equality.
2) Racism serves a useful purpose for | arge
difficult to remedy.
3) Race is a socially constructed concept.
4) Dominant society will racialize diéirent groups at different times depending
on their needs and the labor market.
CRT can be distinguished from many other academic theories in that it attempts not only
to explain a social situation, but to change it, allowing for the potential of trametion
(Delgado & Stefancic, 2012)l contend that CRT is a valid approach in the study of community
based poverty alleviation programs in the same way Milner (2013) suggests it is valuable in
exploring issues surrounding students in poverty:
énot tgest tlwatu meople are in poverty because of their race but to
demonstrate how race can be a salient factor in how people experience and inhabit
the worl dé. we should work to eradicate pov

of color. However, we need tonderstand why a disproportionate number of
students of color live in poverty and are from lower socioeconomic backgrounds.

(p- 1)
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Parker and Lynif2002)d i scuss the three chBimnstpCRhadlowss of
for the presentation of narrativedieh are valid ways to examine racism in society as well as in
law; secondly CRT enables us to recognize that race is a social construct, while working to end
oppression; and third@CRT gives us the ability to connect the dots between racism and other
forms of oppression.

Critical legal studies and radical feminism both provided a backdrop for the development
of CRT; philosophers, theorists, and activists such as Michel Foucault, Antonio Gramsci,
Sojourner Truth, Frederick Douglass, César Chavez, andrMautiner King, Jr. informed its
foundation(Delgado & Stefancic, 2012)Iit began as a response to perceived deterioration in the
impact of landmark civil rights cases, and the awareness of more subtle types of Dedgado
& Stefancic, 2012)

| note thatCRT is not yet being utilized in social work as extensively as it is in other
fields, such as educatibnlin fact, Delgado and Stefand2012)discuss the spread of CRT from
law into other fiéds such as education, ethnic studies, and sociology, but they do not even
mention social work. Yet, Ortiz and Jani (2010) argue for the implementation of CRT in social
work education programs, because CRT provides a perspective that:

€ addresses diversitgsues within the broader social context, one that recognizes

social location as a function of institutional arrangements, considers the

intersection of multiple subordinating identities, and acknowledges that theories

based on broad generalizations da adequately address the rapidly changing

nature of diversity infte United Stategpp. 175176)

Exploring CRT at this point serves a tfad purpose. First, | seek to provide the

necessary data to the grounded theory studridfyesandCircles Seondly, as a social

"N Google Scholar search using the terms ficritical race
Acritical race theoryo + fAeducationd produced over 21,°
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worker, myhopeis thatby including CRT in this work, | will provide a venue where CRT is
utilized within my discipline.
Bridgesand CirclesdUncritical Use ofSocial Capital

Foundational to botBridges(Payne, et al.,@9)andCircles (Miller, 2008)is the
concept of sociatapital. | include this discussion in the context of CRT, because | believe it
important to tease out elements of the concepboialcapital in terms of how it is applied to
marginalized communities

Farr(2004)notes that the concept of cultural capital wasdusy Marx, Weber,
Durkheim, and Dewey, but thaidfre Bourdieu(1977)refined the conceptBourdieu(1986)
contended that there were three fundamental ways in which capital could present itself,
depending on the field in which it is used:

€ as e c oapitalmvhich icimmediately and directly convertible into money

and may be institutionalized in the form of property rights; as cultural capital,

which is convertible, in certain conditions, into economic capital and may be
institutionalized in the formfeeducational qualifications; and as social capital,

made up of social obligations (ficonnecti on
conditions, into economic capitaleée(p. 16)
Bourdi euds use of cultural capilideddcatomas cen

His work emphasizethe various ways by which cultural capigald other symbolic formiselp
to constitute and maintain power structur8gholarly interpretations differ in the way they
characterize Bourdi eGibwx(1988)sashcesoasdehaciint Be
anal ysis, féclass control i s constituted thro
ruling classeso (p. 267) . Il n this sense, Bour
exemplar of Gramd 6 s mhbng. Gimilarly, Gonzale012)e mphasi zes t hat Bour

intention was to expose the institutional biases that exist in schools, but that his concept has been

coopted by deficit theorists such as Ruby Paymey(1997)assert s t hat #Aéunl ik

67



Amen can sociologists and Oscar Lewis, Bourdieu
moralizing about the working |l ass 6 i mmor al i ty, civic inactivi
(p. 121).

However, Pear{1997)treats Bourdieu differentlyAn important component to
B o ur d(Ll990Q)wokk is the concept of habitus, or the schema through which individuals
understand their relationship to their worlBlourdieu conteds t hat Ahabi tus make
free production of all thoughts, perceptions arntbas inherent in the particular conditions of its
productionséo (p. 55), and fAwhose I imits are
conditions of i Pearl(}P97ixdbwnd teinadrso t(hp.t SHe)c.ause Bou
neglectstofullyonsi der the infinite disparities in ne
has developed a highly sophisticated defense of deficit theory while he ostensibly positions
hi mself on the side of equityo (p. 1483)

Regardless of the initial interpretationiotent of Bourdieu, Putnaf2000)popularized
the notion of sociatapital,highlightingvarious components: formal, informal, bridging, and
bonding.BridgesandCirclesview socialcapital as a means for people in poverty to gain more
stability by acessing role models of those in middle to upper cl¥st.using social capital in
this wayassumethat a middle class normative society is desirable.

In Bowling Alone Putnam(2000)laments the loss of civic organizations and clubs of the
1950s and 1960s in which social capital flourish¥dt Arneil (2006)contendghatfor those
with marginalized identities, such an idyllic era was nothing more than a filgiteover,
Arneil states that Putnamds societgrmay bevnaccumateal ysi s
proposinghat:

Put simply, the central theme in the narrative of twentethtury America as
seen from the perspective of historically subordinated groups may not be one of
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fic ol | amfpudling a p a attald but the, as yet, unfinished arat, times,

profoundly divisive story of realizing justice in an increasingly diverse society.

(2006,p. 3)

Yosso(2005)0f f er s an alternative t o Peospeatedi euds
of CRT, which she callsicommunity cultural wealtld. Yosso challenges thermativizationof
White middle class communiti@s social and cultural theoyynd shifts themphasigo
communities of color in order to examine the seveaféérént forms of capital, not considered in
a traditional Bourdi euean sense. Yossob6s form
to speak in more than etanguage; familial capital, or the cultural knowledge important to
families; and rastant capital, or those skills necessary to oppose inequity.

Recapof Thematic Concept OneBridgesand Ci r cApproacdhes to Intersectionaliy

Data used.In exploring this thematic concept | utilized the following sources of data:

1 Autoethnographic otes from a community training
1 Scholarly articles and bookisicludingthe work of feminists of color
i YouTubevideos
T Unt il [(Mill@rs2008) n e
1 More than Just Race: Being Black and Poor in AmefWason, 2009)
1 The Color of Clasg¢Moss, 2003)

Emerging theme At the point of theoretical saturatigGlaser & Strauss, 1967 noted
the following theme: BotiBridgesandCircleshave an inadequate and perhaps even dangerous
approach tavhat theg considerthefintersections of poverty with race, ger, andability,

becausehey usea single lens analysis versus one thadtuallyintersectional
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Thematic Concept Two: Efficacy of the Payne ModelBridges and Circles

Introduction

This sectiorbeginswith an overview of th8ridgesandCirclesevents that have taken
place in Fort Collins since 2008 then examingthe claims of aha! Procedsac.and the claims
of Circles | remind the reader th&ridgesandCircleswere brought to LarimeCounty as
companion initiatives, so they need to be examined togettety because they are utilized
differently, | separate my analysis of them where appropriate and for clarity.
Chronicle of aha! Process Events in Larimer County

In chapterond, menti oned the | ocal Fort Collins p
Perspectives on Steppiogt of Poverty, o0 a series of 40 evel
performances, and panel discussi(fReed, 2008)vhich addressed poverty in Fort Co#i That
series, sponsored IBeet Streeta local arts promotemd WomenGive, a leadership initiative of
United Way of Larimer County in partnersivfth the Women's Foundation of Colorado
included a lecture by Philip DeV@Hughes, 2008)It markedt he begi nni ng of our
introduction to both DeVol and theha! Processinc. methods.

In December of 201@MeVol returned to Fort Collins this time at the invitation of the
Fort Collins Area Chamber of Commerce and Bohemian Foundatitaiktspecifically to
business leaderdn response to that visit David May, the president and CEB®eodfort Collins
Area Chamber o€ommerce wrote an opinion piefe theFort Collins Coloradoan
applauthgDe Vo | 6 s angapsertingthedi he g@dl® it o

In May of 2011, Bohemian Foundation and the Fort Collins Area Chamber of Commerce
partnered with United Way of Larimer County to hold a-th&ay workshop for over 200

community leaders itheBridges out of PovertgnethodqYoung 2011). The workshop
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featured Terie Dreussi Smith, who, along with Ruby Payne and Philip DeVol, wvBatdges out
of Poverty(2009) In June of 2011, DeVol delivered a keynatidlres§ or t he Uni t ed W:
State of the Communilyncheon(Thibedeau, 201). TheBridges for Businessasaining which
| attended in July of 201(see chapter on@jas a onalay training specifically for businesses,
again featuring Smith.
The following November, Bohemian Foundation organized a community launch of
Bridges oubf PovertyandCircles Larimer Count. This event featured prominent city figures,
such as Darin Atteberry, Fort Collins City Manager; Tony Frank, ColoBsate University
Presidety Andrew Dorsey, Front Range Community College President; David Masideng
and CEO of the Fort Collins Area Chamber of Commeand Jerry Wilson, Superintendent of
Poudre School DistrigNCBR staff, 2011)A press rel ease on Bohemian
guotes Sarah Hach, Direct or ohermianCaunidatiomdecidgd Pr o g
to launchBridges out of Poverty Northern ColoradadCircles Larimer Countys joint
initiatives because they share similar strategies designed to produgémpagh results through
communitywide training, collaboration,adu b | i ¢ e rJackspre 20&1)Botld were
funded as tweyear pilots Bridges out of Poverty Northern Colorad@s administered by
Bohemian Foundation through its Community Programs, while Bohemian provided the
Education and Life Training Center (ELT@ith a tweyear grant to managdeircles Larimer
County(Jackson, 2011)
In January of 2012, the Chamber of Commerce again partnered with the Bohemian
Foundation, this time bringing Scott Miller to Fort Collins to discuss the local laurCinabés
Larimer Countythe secondBridges/Circlesvent | attendedin 2012, there were five futlay

trainings in Fort Collins and Loveland, focusing on communwitye, education, busingsand
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government secto®ohemian Foundation, 2011) attended one of tls@ trainingsyhich Jodi
Pfarr of aha! Procesinc. and Scott Miller both facilitatedScott Miller discusseirclesalong
with key participants o€ircles Larimer CountyAccording to a Fort Collins Coloradoan story,
Sarah Hach of Bohemian Founaetistated that a total of 1,300 people in the community were
exposed tdridgesand/or introduced t€irclesin community trainings during 201&Kyle,

2013)

In 2013,Bohemian Foundation hosted both a community training d@ritges for
Businessesaining in May and amdvancedridgestraining in SeptemberThe latter training
which | attendedfeatured Jodi Pfarr, and it explored fhe nt er secti ons of povel
0 i s nasdisdusgsed in the previous sectiohnother Communitywide trainingwasscheduled
in May of 2014.

The following table highlights all of thBridgestrainings that have taken place in Fort

Collins prior to and throughout the twear pilot:
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Table 1: Bridges out of Poverty Northern Colorado/Circles Larimer Courfvents, 20082013

Date Event Audience Details Sponsors
2008 “Life on a Shoestring: Community-wide Forty events: lectures, theatrical performances, Beet Street
Perspectives on Stepping Out of and panel discussions. Phil DeVol was a speaker | WomenGive
Poverty,” (Researcher attended several events)
December Philip DeVol Business Leaders Lecture Fort Collins Area Chamber of Commerce
2010 and Bohemian Foundation
May 5 & 6 Teri Dreussi Smith Over 200 Workshop Fort Collins Area Chamber of Commerce
2011 Community Leaders United way of Larimer County
Bohemian Foundation
June 14, Philip DeVol Community United Way’s State of the Community luncheon | United Way of Larimer County
2011 Members, United
‘Way Supporters
July 2011 Teri Dreussi Smith Bridges for Business Leaders Bohemian Foundation
Regina Fetterolf Businesses (Researcher attended)
Lisa Falcone
November 4, | Local Community and Business | Community Launch | Local Community and Business Leaders Bohemian Foundation
2011 Leaders United Way of Larimer County
Fort Collins Area Chamber of Commerce
January 2012 | Scott Miller Business Leaders Breakfast at the Chamber of Commerce Fort Collins Area Chamber of Commerce
and Community (Researcher attended) and Bohemian Foundation
May-October | Jodi Pfarr, Scott Miller, Business, Education, | Trainings for over 1,300 community members Bohemian Foundation
2012 Various Speakers Community, (Researcher attended Bridges for Government)
Government
May 2013 Bridges out of Poverty, Community-wide Specific focus on: Bohemian Foundation
Community Training Nonprofit Organizations, Faith-based
Jodi Pfarr, Scott Miller Organizations, and Community Members
May 2013 Bridges for Businesses Business Business focus Bohemian Foundation
Community
September Advanced Bridges out of Nonprofit Community members, city employees, and Bohemian Foundation
2013 Poverty Training Organizations, agency staff who attended a prior Bridges
Jodi Pfarr Community training
Members (Researcher attended)
May 2014 Bridges out of Poverty Community Community training Bohemian Foundation
Community Training
(scheduled) Jodi Pfarr
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In addition to these trainings, Bohemian Foundatiomntinues to offefree trainings for
businesses that reques{Bohemian Foundation, 2010Bohemian Foundation aldbegan
funding a fAnavi gatf@dl3, gerup g Cadumidine Heelth Bystekda,r y
2013) While itis outside of the scope of this thesis to thoroughly examine the concept of
navigator program, the reader will recall from chapter onel thas introduced to the concept of
the navigator program in July, 2011 at Werking Bridgedraining. | n s hor t , a fAnavi
the name given to a position in an organization that merges the role of a human resource officer
with that of a social worke Their role, in part, is to connect low wage workers with state
sponsored resources.

Does the Payne Model Work?

Reviewing the number d@ridgesandCirclestrainings and workshops, and noting the
significant resources that have gone into these tiggninbegan to question whetlibese
models had any sort of a proven track recdkd.we saw in chapter two, there are sound
academic critiques of the Ruby Payne model, but tiséess written about whether or not it
actually worls. | wanted to investigate whether or not the Paymadel reduces poverty and
makes our schools and communities more equitalsi®ayne claimdVly next pieces of data
were gathered from the aha! Procdas. website; from there | analyzed their statements and
corducted further research.

Does the Ruby Payne model ark in school® According to the latest edition &f
Framework For Understanding Povelfiyayne, 2013)there was a pegeviewed study based
on seven years of data conducted by Dr. W.W. SWanhaimedo answer this questiorPayne

guotes Swan i Frameworkas follows Th& large number of statistically significant findings
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for the Payne School Modstrongly supports the efficaof the Model in improving student
achievement in mathematics and Esiglieading/literacy/language ar{$Swan, n.dh, p.2.

| obtained the study, which was actually seven separate r¢pards, n.da, n.d-b, n.d-

c, n.d-d, n.d-e, n.d:f, n.d-g), summarized with a two page documéwan, n.c¢th), which
included theguote abovel noticed that, rather than seven years of data being included, as Payne
indicated inA Framework there was only really three years of dathool years 2003004;
2004-2005; and 2002006 Additionally, there was not three years of cetent years of data
from all of the schools studiedcor example there was data from Ridgewood Middle Charter
School fromthe 20032004 and the 2062005 school yeay but all of the other schools, such as
HutchinsonPublic Schools included data from ongneschoolyear, 20052006 There was a
school in Indiana that was studied from 20D3, but that data was not included in the
summary.What Payne claimed wassavenyear study, was in fact, a study in which data was
collected over various schls for six years, but the summarwimhich the quote above appeared
only included data frorthree school yeaSwan, n.dh).

I n addition to Swands information, | obtai
the 990PFincome tax form filed tolte Internal Revenue Service by the Center for Study of
Economic Diversity in 20091 was struck by two features of the repdfirst, aha! Process, Inc.
is listed as a significant contributor to the Center for Study of Economic Diversity, and among
thoseon the board of directors is not only Philip DeMalit Ruby Payne herselfThe
organization dissolved in 2007, with over $94,000 of a¢8enter for Study of Economic
Diversity, 2009) | sensed that this represented a potential conflict of inténestwas also

unsure aboutow commorsuch a practice wag knew | needed more information.

8 The Canter forStudy of Economic Diversity donated all of its remaining assets to the Marshall University
Foundation in 2009.
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Il n order to more f ul | yecided tirmerveew Mancd/indBmga nds r
Director of the Social Work Research CergeColorado State Univergit My interview with
Winokur (personal communication, March 7, 2014), would be added to my grounded theory
data.

Winokur indicated that although it was common for a company to estabslshn
research arm, it is something that should be traesfig indicated in the research, which was
not done in the case of the Swan stutfyterms of the data itself, in addition to sharing my
concerns about data collection methods, Winokur also identdiegproblematic areas in the
report itself First, the study uses"atatistically significant” sample size rathtban "practically
s i g ni fAipractically significant sample size is a more accurate indicator because it relates
to the effect size, rather than simply tieesof the group Secondlythere is an indication of
researcher bias i n | angua g &hird, herehs naiadicdtiontofe r e s u
generalizability from the findingsFinally, there is not enough consistency across reports to
adequately draw the conclusiathat Swan drew in his summagsPayne(2013)quoted Thus,
Payneds ci t atAFRamewwrkwvadinhceuragsndintisieading

Does theRuby Payne model work in the community? The aha! Process, Inc. website
makesclear thaBridgesisn ot a p r o gltisaaset of Roanpréhensive cdistructs and
strategies that can be used by programs and initiatives that aim to help people move out of
poverty and b yahad HBrocesdns.t2@l#bh ladeed| &ertthg first Fort Collins
training in May of 2011, one key participant was quoted in the local paper as saying that she was
mo st st r uctkatibwas nottaerogram dut a nictl@foung, 2011)

Such a Aconstruct 0 oculttoimeasureButthe ahal Procask,er ent |

Inc. website claims success by giving examples of two organizations that are using the construct
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with quantifiable resultsColumbiana County Municipal Court lisbon,Ohio and Cascade
Engineering in Grand Rapidslichigan (aha! Process, 2014bYhe reader will recall that
Bridgesis used nationwideTwo successtories are merely anecdotal athol notprovide
conclusive evidenceegarding theefficacy of the model.

The latest edition oA Frameworkdiscusses the success of a YMCA program in Saint
Joseph County, | ndi ana Gettmg Ahead onith® categogessf out of
income, education, employment and supportsystémpsp s i t i ve chaisgtedd of up
(2013, p. 171)butthe studyneglects to mention how many people were included in the sample,
nor does it attempt to conceptize whats meanby fAposi ti ve change. 0
Circles

| now returnto Circles.As mentioned earlierniFort Collins and Larimer County,

Circles and Bridges were companion initiativés such, it is important to look at them together
in order to asertain their impact on our communitgZirclesis also independent &ridgesin

many ways, s is also necessary to fully understand hGirclesworks. While chapter two of
this thesis examined the structureGafcles this section is concernadth how it functions in
practice.

Ci r cgbatsslborder to adequately assess the efficacgiofles | beganby

examining its goalas articulated by Miller, which upon further examination seemed

inconsistent The frontcoveroUnt i | d(Mil@rs2008B)sn at es t hat the goal
Poverty in our Nation in our Lifetime.l n f act, chapter one dis calle
End Poverty.o Miller insists that:
Framing our work in terms of 6ending pove
keeps us from colluding with the assumptio

povertyd from thinking that we are incapable of building a society without
poverty. Issomepoverty acceptable? No more thewmmeracism,somecancer or
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somegang violencd someshatings insomeschool buildings osometerrorism
in somestates(2008, p. 3)

The clear emphasis on ending poverty in the passage above, seems to have become
somewhat diluted over time, depending on the confélxéfollowing chartshows how the

stakd goal ofCirclesappeared in 2009, 2012 and 2014:

78



Table 2:Ci r cOhanginy Goals

aha!Procesdnc. Website 2009:

ahal!ProcessInc. Website 2012:

Circles USAWebsite Accessed in
2014:

Circles is a highmpact strategy that
will:

Change the mingas of the
community so it wants to end
poverty.

Change goals, policies, and
approaches to end poverty.

Empower people in poverty to
helpsolve community problems
while transitioning out of
poverty themselvegaha!

Process, 2009)

The Cir délansk: Mo

(1) change the mindset of the
community so it wants to and thinks i
can end poverty;

(2) change the goals (policy, law) of

the system to end poverty; and

(3) empower people to saifganize.
(aha! Process, 2012b)

Circles engageentire communities in
owning the solution to poverty.

1 Mobilizing families to achieve
economic stability through the
long-term and consistent
support of peers and voluntee
from the community

1 Developing the leadership of
people moving out of poverty
to inform communitywide
solutions to addressing pover

1 Addressing the community an
program barriers faced by
families tryingto move out of
poverty(Circles USA, n.dc)
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On the 2009 and 2012 websites, the first bullets referred to ending pove2§09, the
|l ast bullet had to do with AmnROAXQiEBWas i oni ng peo
Aempower i ng -opegoapmin@®s, tiieravas | h o menti on of #Aendin
onlyofdevel oping fisol ut i on schiweakemntssagddlitonallygin pov er t
2014, the first bulletvasfocusedon families and not the community, changing the focal point of
the problem of poverty from communities to families.

Elsewhere on th€ircles USAwebsite(Circles USA, n.dc), anotler goalwas included
fiTo inspire and equip families and commurstie resolve poverty and thrivédut even that
| anguage i snb6t as etrtheCirtles Alev Méxécavebisite(GirclgsdNewe r t y . 0
Mexico, n.d-a) accessed on Bfch 5, 2013, featured bullets identical to the aha! Process, Inc.

2009 website.

A November 2013 radio interview with Mille(Spitz, 2013di d open wi th t he
povertyo | anguage. Additi onal CiklesNationalFebr uary
Conference keynote address, Miller talked specifically about movinmillién children out of
poverty nationwid€¢Miller, 2013c) His language, however, is much weakernnAgoril, 2012,
YouTubevideo regardindunding partners known agational Developmet Centers (NDCs)

Soi t 6s an exci tCsrarg going tonlee.the Begirnmgof ihhDvation

engines that we believe will tip the entire country to understandingwénaian

and we should help familiesut of poverty. And it actually could be pdsis to

eradicae poverty fromour nation sometime in the futur@Miller, 2012, 4:20)

Although difficult to ascertain the reasons behind such inconsistent language, it is worth
noting that without a clear goal, it is difficult to measure outcomes.

Navigating in CirclesInUnt i | |Midlsl eGon(e2008) <cl ai ms that

will show you that thereds a concrete plan to

in ways that can help to r e(pws)eYet thebak ofezde nt u a l
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me ro concrete plan. It did outline the structure, whereby people in poverty, known as leaders
are matched with people themiddle-to-upper classknown as alliesLeaders make financial

and other goals, and allies help therhiece theegoalsTher e i s al so a #fAbi
where monthly organizing is carried out around structural igddider, 2008). Miller (2008)

also notes thafiAlthough the process of helping a family out of poverty is complex, the concept
oo Circles is not, m@.l6) Milgrneverdiscusses systemic vaasesfob r
poverty, but claims that they will organically arise as each up as families is coming out of
poverty, or that they will identified in big view.

Leaders argenerally referred by agencies, or work force centers (personal
communication, S. Miller, January 19, 2012), and they must undergo an interview 8mess
2013) Freire (1970) offers a contrasting opinion of choosing leaders from an oppressed
commurity, suggesting that this has the effect of being divisive inhibiting largesscale
movements for sociglistice:

The oppressors do not favor promoting the community as a whole, but rather

selected leaders. The latter course, by preserving a stalierwdtion, hinders the

emergence of consciousness and critical intervention in a total reality. And
without this critical intervention, it is always difficult to achieve the unity of the

oppressed as a class. (p. 143)

In chapter two of this thesis, | méoned aJniversity of New Mexico National Circles
Campaign ReportCollier & Lawless, 2012)eleased in January of 201Zhe following March,
only the executive summary appeared onGheleswebsite(Circles National Campaign, n.d.)

As of April, 2014, theCircleswebsite contains only one paragraph from the report

We concur with the conclusions offered in the 2009 Oregon Assessment Report

that the Circles® model continues to be strongly endorsed, is creative and

flexible. We add that with expandattention to contextual and structural barriers,

the theoretical basis in social capacity building is sound. We further note that the

leadership and staff have a realistic, valid and practical view of poverty. For
instance the leadership defines poverty prosperity as the joint responsibility of
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societies, institutions, communities, as well as individuals. It is noteworthy that
the leadership is committed to apply results from the formative evaluation to
guide training and curriculum revision and expans{Collier & Lawless, 2012)
Elsewhere in thexecutive summary were critiques@ifclesd use of the Payn:
and concrete recommendations that new training materials be WGodrer & Lawless, 2012)
L a wl @G&LB)dissertation was based cesearch obtained during tBéclesevaluation, and
Collier (2014)wrote a chapter in a text reviewil@ji r celatuagtion methods and detailing the
need for new training material¥.he new training materials f@ircleswere set to be written by
Collier and Lawlesg¢Collier, 2014; Lawless, 2012)
The extensive research conducted by Collier and La2€d<)for theUniversity of
New Mexico National Circles Evaluation Repmrtluded 90 interviews at sev€hrclessites
across the countryit was formative in nature, and its focus was on training materials,
relationships, and power dynami&ollier & Lawless, 2012) The efficacy factors ofircles
wereout si de of the scope of the studyipouas was a
Nation in our Lifeti me o0Asmentioded, tthea NewiMaxico ver i f i ed
evaluation was formative in nature, but it did reference a summative evaluation that was in place
(Collier & Lawless, 2012) As of March 5, 2014, there was nention of such a summative
evaluation on th€ircles USAwebsite(Circles USA, n.dc).
Invoking the high cost of poverty. In discussing the social and economic cost of
poverty, Miller frequently cites a study by the Center for American Pro@tredzer,
Schanzenbach, Duncan, & Ludwig, 200which determined that the residual cost of children in
poverty to the United States is roughly $500 billion per y&#e marketing languagbat

Miller uses in citing the study is worth examining:

€ o ur mspends$600 billion dollars [emphasis in the original year on the
fall-out from children raised in povertyFor a fraction of the costemphasis
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added] Circles provides an opportunity to develop a powerful new approach to
helping families out of paaty, reduce wasteful spending and increase the
number of economically stable households in every community that adopts
Circles.(Circles National Campaign, 2011, p. 1)
The term Afor a f r appropriateror am fnforhelhcihancagpeeityd i s
alleviation campaign began to wonder what it was that Miller was really trying to sell.
Another way in which Milleuses that $500 billion figure is tailor it to a particular
community. To do this, he divides the $500 billion by 12.9 mitljavhich he claims is the total
number of children in poverty in the United States, resulting in $38,760 pe(Chittes New
Mexico, n.d-b). He then takes that number and multiplies it by the number of children in
povertyin different communities imrder tocalculatethe specific cost for that communit§so,
for example athe January, 201Zhamber of Commerce meeting in Fort Collins, Miller told
attendeeshat the cost it€olorado for children in poverty is $8.2 billion and $311 million in
Larimer County (personal communicatjaanuary 19, 2033while in Albuquerque, according
to Miller, the cost is $1.6 billiofMiller, 2013c) In actuality, the authors of the Center for
American Progress report never broke down their $500 billion figusach a pechild manner
(Holzer, et al., 2007)and the complexities in the study would make it nearly impossible to do so.
Additionally, the study includes tangible, concrete recommendati@isare virtually ignored by
Miller:
The creation of highe wage jobs (through higher minimum wage, more
collective, bargaining, etc.), income supplementation (especially for working
parents, along the lines of EITC or earnings disregards for welfare recipients),
education and training policies (including earueation, classize reduction,
teacher training, or other reforms), neighborhood revitalization and housing

mobilityé. hi é&ihdergartem Iprograyns umiveesally available to
childrené(p. 18)

83



Such concrete solutio@swhich rely on larger scale ongaing and demand systemic
economic change are not a component of tiércles Campaignunless they happen to
come up organically through big view or in individual cirgliesller, 2008)

The tipping point. While viewing aCirclesYouTubevideo fromFebruary, 2012
noticed thaMiller referenced another report, this time a 10% tipping point study conducted by
researchers &ensselaer Polytechnic Instit&PI):

There was some interesting research done by Rensselaer Polytechnic Imstitute

A w h aa tipping point that moves a netwarkn a new adthegaret i on? 0 A

saying thata 10% minority opinion that is held strongly enbuayer a period of

time actually moves an entire network towards that opinion. If the opinion that

youodr e t r ysithatgwe tao and Wwe saaultd get families out of poverty,

then we want to make sureive e h a v i 1I0% goalbset. -or example, in

one of our National Development Centers, their courgppulation includes

8,000 children in poverty. So the target kkbbecomefi Wat woud it take to get

800 children oubf poverty over a 5 year period¥hat kind of resources, what

kind of scaling up of highmpact strategies like Circlea®hatwould it take to

ma k e t h aMilem2012k 1255

Aquickinternes ear ch produced a document from the
the study.Indeed, the brief overview stated that the scientific study, which used computational
and analytical methods, concluded that when a committed mimmatgocietyholds an
unshakeable belief, and that minority grows to over 10%, the idea spreads extremely rapidly
They cited events in Egypt afidinisiaas current examplé®Rensselaer Polytechnic Institute,
2011) | retrieved an academic paper regarding the study, butiegrm be too technical for me
to adequately analyze. In order to fully understand the study, | obtained Institutional Review
Board approval to intervieBoleslaw Szymanskone of the scientists who conducted the study,
on February 24, 2014.

Priortoseaki ng with Szymanski, I | ooked more c

noticed that he appears to be using the tipping point concept in two #asts.he is using it to
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describe the act e ftheigceuntp popujation imdluded, 000 phddverint vy : i
poverty. So the target could becon®Vhat woud it take to get 800 children oot poverty? &
Secondly, hesusingitt o descri be movemkehtthe opbhicnophati
trying to effect is that we can and we shibget families out of poverty, then we want to make
surew® r e h a v il goal beb Hetweazes these two things together so that there is an
underlying assumption that if 10% of children were to get out of poverty, there would be an
accompaying 10% of t he po pvedamandweshouldget famillegdut e v e s
of poverty 0
To Millerdéds first use of the tipping point
accurate application of the study becapeeple mightbeable o get ent i r ebuty out
they may not be committed to applying the same transmissio wieg benefited from to
ot her so ( per s oB &lymanskifebruanyi24; 2014)lnoregard to the language
used i n Mil |l er @fthe §ingliogs, ®Sz/mangkistatedc at i on
|l think thatés simplified because what you
actively working towards removing poverty. If you have 10% of the population
actively arguing with friends, getting engaged in movemeriing engaged in
| egi sl ation, engaging I n actively hel ping
commitment that we looked at in our theoretical work. And that would be much
closer to what the essence of our research is. Just being sympathizers, thinking
that poverty is not good but not doiranything about it is not enough. (personal
communication, February 24, 2014)
He went dhe 1@%ois irsided ¢onditions if everyone is connected to everybody
to guide us, and then the real life situation maserar lower the percentage.t 6 s onl y abso
in the ideal world and the world isneverideal Szymanski al so shmred wi
April, 2012RPI publishedstudy(Sreenivasan et al., 201®yhich indicated that if there are

competing vieyoints or opposite minority points of view, then the number required to reach the

tipping point increased-or instance, if people in society have a negative understanding of
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people in poverty then the number of those who work to eliminate poverty odeglgteater
fWe might need percentage as high a23%, when the opposite opinionexésts ( per son al
communicationB. SzymanskiFebruary 24, 2014)The second study also emphasized
complications created by levels of commitme8zymanski did emphes that poverty
alleviation could be a good application for the study, but it must not be oversimplified in its
application. He reinforced the need for commitment rather simply being a sympathizer to a
cause.

Miller made use of the tipping point in arpA, 2012 television interview in a general
manney without citingRensselaerfurther decontextualizing the information in the framework of
the studyfiwe 6 r e seeing that i f you really want to s
get at least 0% of the problem solved before you can solve allcoftiller, 2012a)

| noticed, while viewing & ouTubevideo of the CirclesNational Conference in
February, 2013hat Miller made reference to the 10% tipping point stodtynegleced
to mention theecondstudy:

If you held strongly to the belief that we can and we should eradicate poverty in

this country and then be a leader in the world about that whole thing. If you held

on to that longenough and talked to enough people long enough, Rensselaer Says

it tips. Itdéds not | i ke it takes any more t

is pretty exciting(Miller, 2013¢ 6:59

Reference to the 10% tipping point also appears oQittetees Ne w Mweksite; 0 6 s
again without mention of the second study and only referencing the importance ofragiefs
than social movements

The goal is to use Circles to help at least 10% of all children and their families

move out of poverty in Bernilb County before the end of the decade. Research

from Rensselaer Polytechnic Institute claims that new bedigfk asve can and

should help all families in our community out of povedgn generate action

when 10% of the group holds fast to that éfkeli By helping 4,000 children and
their families in New Mexico, and 1.5M children throughout the nation, Circles

86



will create a tipping point in communities to permanently change how we

approach poverty. This will move us toward eliminating poverty alb@ge

(Circles New Mexico, n.da, para. 5)

Retiring baby boomers The last two sections have highlighted the ways in which Miller
used theRensselaePolytechnic Studie€Sreenivasan, et al., 2012; Xie et al., 20tbli)lustrate
how we need only toanvince 10% of the population that poverty can be eradicatedier to
endpovertyand al so how Mill er used (Holzer, et@le POO7@ r f or
figure of $500 billion as the cost of poverty to marketles Additionally, we saw how he
used these two tools inaccuratelye now turn to an economic approach that Miller employs to
promote the potential @ircles. This approach is different than the two described above in that
Miller is an active collaborator with the desey of the approach, Mark Lautmahisted on the
fAStaff and Consultandgpage of theCircles New Mexicavebsite(Circles New Mexico, n.ec),
Lautman directs th€Eommunity Economics Laka privae notfor-profit think tank which
describes itself as an @gization thafinnovates new approaches to economic development to
workinalabomnd capit al constrained ecWheotmey, 06 and h
Boomers Bail: How Demographics will Sort Communities into Winners and Lsarsnan,
2011) On hs website, hescr edent i al ed as an fAaut horandpeake
his biagraphical statemermmdicates that he has an undergraduate degree in economics,
architecture and geograpfiyautman, n.d.) By all indications, Lautman is a deogker, not an
economist.Yet he appears to be the sole economic advisGirtbes

Lautman appears on severalQifclesdpromotionalYouTubevideas (Miller, 2011c,
2012k 20129, wedding his economic development ideas Wittlesdclaim of ending povey.
The main pr e mi28l1d)book is tHatawithinrha neit 20 years, this country will

see 78,000 baby boomers retirinthis is complicated by the fact that baby boomers were the
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first generation that did not W@enough children to replackegmselves Because of this
demographic shift, the situation will create a demand for a qualified workf@@eamunities
will be competing for these qualified workers, trying to steal them from each othen, some
caseslautman claimsfltwilltur n i nt o a de m@.gv) dlpeteare qualiies i |  war
which Lautman contends that communities must have in order to attract these qualified workers,
and there is a formula that Lautman cautions commundigsplement in order to come out on
thewinning side of this civil war, that is: E > P, where E = economy, and P = populatibn (p.

I n order to adequately anal Cicles|in@rviegweda n 6 s p
RamaavasudevanPhD.,associate professor the Department of Econaos at Colorado State
University on March 17, 2014.gaveVasudevara br i ef overview of Circl
we viewed aouTubevideo featuring both Miller and Lautméililler, 2011c) The video
highlighted the consequence of 78,000 baby bootaaving the workforce, and how this would
create a demand for skilled labakccording to the videahe sector of @nomic development
hashistoricallyfocused on growin@Eo side whereas wrk force develoment health careand
education on théPo sideof the formula. With this changing demographic, insists Lautman, the
two sectors will be forced to cooperatusinesses will have to train skilled employees, and will
cooperate with the education sector to du.tihis is already happening to some degree at the
community college level, where businesBave asked that certain curriculum be written, and
that needs to be expanded upémorder for communities to thrive, they must have more
economic base jobsr @bs that create goods that are exported out of the community, than
service sector jobsLautman stresses th@trcleshasarole to get people ready for the
workforce,particularlypeople who have been out of the workforce for so long that they are

begnning to become demoralizedlautman refers t€irclesas At echnol ogy, 6 and
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communities are going to learn to use that technology in order to make $kgled workers

out ofwhdrightreowcafit pass aredt ugr eame dirda owadfr ko ( 9:
t h ey adoordidgttd,autman communities will fail. Ending poverty is no longer only a
humanitarian effort, but an fAeconomic, patrio
make it easier fo€Circlesto raise mong and recruit volunteers.

Vasudevar{personal communicatioMar ch 17, 2014) objected to
general, because it discussed macro problems and presented solutions that included only
individuals;she citedhree areas of conceamd includd several insightsFi r st , whi |l e it
that people who are experiencing long term unemployment become demoralized, it is macro
problems, such as the persistence of the recesgkairhave landed them there, not bad choices.

Social serviceare necessary to help mitigate the problems associated with poverty, but the
solutions to poverty will have to be macro and policy oriented, such as the implementation of a
living wage.

Secondly, this assumed part neernsforenplojgrst we en
or capitalists) and the social service sector will not take place without policy that requires it.

Large scale employers are not committed to investing in their workers, as they are seen as
expendablelt is to thee mp | o herefit ormaintain a large pool of unskilled workewvtio can
be easily replacedManufacturing jobs in the United States have been relocated overseas in
order to have access to cheaper labor; again, a macro problem that requires national policy
solutions and canmde resolved at the community levélurthermore, Lautman cannot
conclude that income growth reduces povaiitjrout considering distributionlf the income

continues to be concentrated at the top 10% of wage earners, poverty will not be alleviated.
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Third, circumstances created by the aging baby boomer population are not being
realistically addressedViany people will extend their retirement age, not because they want to,
but because they cannot afford to do otherwi@ace baby boomers do retirense service
sector jobs will be created, as retiring boomers will need to be cared for, but this will also
increase the needs of Social Security and Medicare, both federal policy issues.

In addition to the information that | obtained from the intervieth Wasudevanl! found
Paul o Freireds wor k t ©hepagnershipshatdhler dnd lautman t hi s
were describing above, one in which the business sector works with the education sector to write
curriculum is precisely what Freir€l970)d e s cr i bed as fAbanking educat
educational system becomes a tool of capitalists to create a workforce that is complacent and
uncritical of systems of oppressiom this analysis, it is absolutely the case that low incomes
would be maitained.

Circlebefficacy data.When quantifying the effectiveness@ircles, the following
piece of data was frequently cited by Miller and ofigclesa d vocat es: A Early r e:
demonstrate that for every $1 spent on the program, $2 in welfafeahdtamp subsidies was
returned to the state, and $4Meadp20t1hveller,c o mmuni t
2011d Move the Mountain, 2011)While those figures might be straigiorward, thér source
is a bit more elusiveThere is w indication of where they actually came froi@urrently, no
such figures are displayed on f@igcles USAwebsite(Circles USA,n.dc). The fAresul t so
of theCircles USAwebsite consists of multiple testimonials and contains no data, with the
excepton of one graph that is difficult to read and without cont&tte graph is pasted below as

it appears on the websit€ircles USA, n.dh):
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Figure 6: Impact data from the Circles USA website

Not only is the graph extremely bluroy the webise, but it does not stipulate whether
Circlesis referencingrogress made fdhe most recent 18 months or if they are giving us an
average for all people who stay in the program for 18 morfsthermorethere are no sources
citedfor the informatbn on the graph

Further evidence that Miller is reluctant to use data can be found in a November, 2013
radio interview(Spitz, 2013) In that interview Miller balked at the necessity of using hard data,
citing an article calle@Expanding the Evidencenliverse(Schorr & Farrow, 2011)and
emphasizing the cost associated wahdomly controlled trialdn perusing that article, | found
that Schorr and Farro(2011)do call into questiomandomly controlled trialbased on the
medical model, butmphasizeéhe need for innovative and equally rigorous methods of gaining
information about complex interventions:

Gathering evidence about this more intricate array of interventions means

requiring that they have a structured process to define desitedmes, articulate

the pathway to reach those outcomes, track progress, learn in real time why

progress does or doesndt occur, and docume

and applied(p. 47)

During the interviewMiller does not discuss the immgance of evidence emphasized in

the Schorr and Farrow work at,alhplying only that they were simply discounting ddteven
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research methoddndeed Miller offered no data about the efficacy©ircles (Spitz,2013)
even thouglCircleshad been underway for six years at that point.

In a 2011 CBS news clip abo@trcles which Miller uses as a promotional video, there
is discussion of the dropout rate of leaders, generally ®&¥%er, 2011a) atthe January, Q12
meeting at thé&ort Collins AreaChamber of Commerce, Miller responded to a question about
the significant attrition rate by saying that
communication, January 19, 2012)awless(2012)points out that thre is no mechanism for
contacting leaders who have dropped out, making it difficult to draw any conclusions about
reasons for such a high attrition rate.

The CBS news clip mentioned above highlighted a Springfield, Oinate site,
specifically a leademamed Stacy, and her ally, Marsttacy entere@€irclesas an unemployed
single mother of 4 children, receiving food stamps and $400 in public assisg&anoenth
Marsha helped Stacy update her resume and find a job, and by the end of the cliwaStacy
working full-time, making $1150 a month, and receiving no public financial assistance, other
than $200 in food stamper month(Miller, 2011a) There was no discussion about the inequity
inherent in a system that allows people to work full timesilidearn such a low wage that they
must rely on food stampdAs mentionedCirclesis using this CBS clip as a promotional vagle
it remains orboththe Circles USAandthe ELTC websits (Circles USA, n.dc; ELTC, 2012)

It appears thahts storyis considered significant measure of success @rcles

In March of 2012during a local Fort Collins community radio interview with Miller,

Sarah Hach of Bohemian Foundatebated thati st udi es show it takes t w

effort to moVaRweuwdl2)difthe plationallirtcleg@onference in February
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of 2013, Miller indicated that it coul @ take
At | east t hex(Mlérs2018c, 259t h, r i ght
Recap ofThematic ConceptTwo: Efficacy of Bridgesand Circles

Data used.In exploring this thematic conceptutilized the following pieces of data:

=

Autoethnographioiotes and memos
1 Interviews
1 Academiamaterial
1 YouTubevideos
1 Reports
1 Website data
1 IRSforms
Emerging theme.At the point of theoretical saturati¢Glaser & Strauss, 196,he
following themeemerged: There is inadeate and unreliable data to indictitatBridgesand
Circlesare effectivein alleviatingor ending poverty
Thematic Concept Three:Circlesfor a New Age
Introduction
In the absence of a clear indication about I@wleswoul d fAend poverty i
i n our (Milerf 2008) frore apver)l began to expl@ thelogijunder | yi ng Mil | er
claim. What emerged in my data wegidence of a New Age thought coupled with relentless
positive thinking, premised on the myth of meritocracy.
A New AgeSalary
| began by writing memos that examined tanguage that Millef2008)uses in Until

| t 0 s. | @odicecethat within his pieces of practical advice about financialggtéihg, he
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seems to rely on the notion of intention as w

most of my lifein nonprofit agencies, | have the strong conviction that | can and should make

good money doing good thingsé. |l bve earned mor

(p.90).Curi ous about what Miller considered to b

forms from Move the Mountain Leadership Center, Inc. for the years2@88. | found that, in
fact, Miller did earn more income each year, significantly mdre1999, Milleits salary and
benefit package was $70,3@4ove the Mountain Leadership Cent&999) In 2008, it was
$157,286Move the Mountain Leadership Center, 2008hus, his salarynore than doubleth
ten years.
Mi | | er 6s soabk iasulgted srametha @nghaaibthe last recessidn In 2009
Mi Il | er ds ¢ o mpwasHHae)yligblove theaVlountaig leeadership Center, 2000)
2010 it was $165,082Move the Mountain Leadership Center, 2Q0E0)din 2011 it was
$177,067Move the Mountain Leadership Center, 2Q1hxerestingly, 2012 saw a significant
dr op i n nhéenkakion,withsa toaloof $146,13hd b1 | expl ore possi bl e
drop in a later section
While otherCEOs of nonprofitenight make six digit salaries, Millérs s i t uati on |
itself to scrutiny because lsaims that he isnaintaining aisnple lifestyle,and thatin doing so,
heis helping to end poverty:
Ending poverty will only come about when a critical number of us find our
individual levels of having enough. Transformational leaders withpaverty
goals will serve their communitiegell by connecting the important dots between
the concept of having enough and the end result of reduced poverty. An over

indulgent lifestyle creates imbalances that hurt the individual, other people, and
our planet. 2008,p. 58)

Because reporting criteria on |IRS 990 forms changed i
compensationfrm t he organi zati on BovatherMeuntain leatership GemtB00%,alt i ons o (
cannot accurately compare compensation for years after 2008 with the years prior.
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One hastowonderwhi&ti | | er considers to be fAhaving enou
that Move the Mountain Leadership Center, Inc. purchased a BMW valued at more than $52,000

in the year 200QMove the Mountain Leadership Center, 2000)

Advice for a New Age

Mi | |YeuTdbsvideooverview ofclassthr ee of the new | eader so
blend ofpracticaladvice, such as financial goal setting with a specific dollar amount, with a
sense of manifestingi onc e y ou h aivyeur mildaybur unconsbi@part of your
mind starts working for yadi 0 (Miller,2014a, 3:2§. He al so reminds | eader s
energyo (0:53).

Mill er discusses the process of deciding t
has a clear and compelling vision of a gidatanbe accomplishedMost of us, needless to say,
would need help to develop the d6édemoti onal mu s
66% I ncrease i nAdditionally, rees&téd inapadid iAtrviefiva Rue, 2012)

t hat folf00LOcOutpeopl e dondét know exactly how muc
of pover ConsequeMyth&aspems to be an underlying message that people are
currently in poverty, in part, becauséetthey s
believing strongly enough that they can geflithi s noti on i s further expl
(2008) financial advice:

The key is to fix your mind on the goal of financial independence. When we can

see ourselves in the best light, have ample suppotaking a new step, and learn

from relationships with people who earn more money, our lives can change for

the better(p. 95)

His reliance on faith is further evidenced in this passage dealing with charity:
There is something almost magical that haygp® me when | give money away.

It seems to me that giving money away keeps it in its proper perspective. Giving
away money affirms my knowledge that there is more where that came from and
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my faith that | will receive more in the future. Giving money awayreases my

sense of selineaning. It is a paradox: The more | give, the more | receive.

(Miller, 2008, p. 95)

This i s a compl i (@03)insistgncetthati if peopletinopovery gimpyd s
knew the middleclass rules, they could choosebecome middle class. It includes the idea that
you can manifest the desire of money and it will come to ®ased on this observation,
began to write memos about h@rclesseemed to be relying on New Ati®ught
Academic Treatment of New Age Thoght

At this point in the research process, | realized that | needed a scholarly conceptualization
of the not i tho uaghexdmhedmacadegie materials, which, as discussed in
chapter twoare considered data for grounded theory researdhoasBirks & Mills, 2011).

Aldred (2002)suggests that New Agpirituality focuses on personal transformation and
spiritual growth, yebecause iembraces the notion that money is spiritual enetgy,
ultimately aconsumerist movemenPrashad2000), i n exami ni ng ANew Age
(p.53), notes an insistence on living in the present, finding peace within oneself, and avoiding
fear and anger, resulting in a situation in w
themselves fromthedru mst ances and conditions that <chain
(p. 60) Fer naii2008)analgsisof New Age spirituality Lbwcuses
of Attractiond a concept which combines extrealitpe posit
can be mani f est e dShedxaminasghie bodlmre Séce{Byone, [200@aiosg.
with the film of the same nan{eleriot, 2006) both of which promote the Law of Attraction.

FernandeZ2008)notes that the Law of Attractiam s u p pomsurnesist values,

entrepreneurship, and sel€tualizationwvhile using socialist rhetorit promote capitalist
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value® ( .pWhenlshe examines the bobke SecretByrne, 2006)n depth, Fernandez
(2008)notes the marginalization of people invpay:

é it is difficult not to hink about how you are going pay your rent, or grocery

bills, or buy diapers. However, accordittgByrne, you musblock those thoughts

from your consciousness, and tatlurself that you are not podshe claims that

when that happens money will come to y(u.42)
Endorsements for a NewAge

Returningtan t i | Itat eRamine@oheteric | noticed that Mille(2008)used a
met aphor of A H&OYaredrnhateance@saoften boanedted with the Ngar A
thought appeared frequently within the pages o
appearedforpne ti mes, and Ainspireo appeared ninet
Noting that these terms are by no means exclusive to Newhagght,l cautiously proceeded
with this memo and continued to grab more data.

| viewed a video douTubkchannkeé Mouwhaichdés ma
encountered was reporting back on a group exercise he had just undergone, visualizing a world
without poverty. The content of his debrief didndét catc
There was something around his neck which reminded me of what we commonly referred to as
Al ove beads o0 Hisaarke, asimdicdted en thé VidasJoe Vitale. Internet
searches revealed that Vitale was in the filme SecrefHeriot, 2006) and is the author of
several bookdncludingone titledAttract Money NowVitale, 2007a) Al so known as i M
Fire, o(201l#)webditendisssthati you can | earn his original r
of Attraction in business and Id€para. 1) He recently used it tBattracd seven cars, and he
promises thatan teach us how to do the same.

Vi t ablog(#B7b)features hidikeness, complete with love beads, standing in front of

a sky full of pillowy c¢clouds, wi tHaurdgehtee sunos
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reader tdi ¢ | i cfér yonréee eniracles coachimgpara. 1) We can also click onto the
Attract Money NowwebpaggVitale, n.d.) where in a oneninute video, embellished by dollar
bills falling from the sky, Vitale tells us of his sevstep formula which iSiguaranteedito guide
us to wealth.We are urged to buyne bookAttract Money Nowtestimanialsrecount the way in
whichit changedives. The website promises that the
bestk ept secrets of the wealthy for attrac
Ot appingd techni quwe(\dtale, n.H, pagap]. ldeaed Will rénlind the n g
reader that the Vitale endorsemenCafcleswas posted on Move the MountafiouTube
channel, indicating that the endorsement was, in fact, authorizEadgs.

Guided by grounded theory senBiles, | resisted the temptation to draw any
conclusions from one very curious endorsemémsgtead, | began jotting down my thoughts in
the form of memasengaging in constant comparative analyairglgathering morénformation
| generated data frod@ircles marketing materialsl viewed aYouTubevideo by Mindy Audlin,

(2010a)calledEnd Poverty in AmericaMove the Mountain with CircleStanding in front of a

sky full of pillowy c¢clouds, Audlin ennateur ages

poverty?o Further i nt €2010is therawtroreoWmatifit Al e ve al e

Goes Right?Creating a New World of Peace, Prosperity and Possibiktyich includes a

book

ti

f

foreword by none other than Joe Vitale. Audi#010b)tellsu s t hat t he @AWhat

from a workshopsheebaci | itated with Vit adlathepadedoé d

AnThe

ng

a

her book she assures us that we have the power to transform our reality should we decide to do

so(Audlin, 2010b)
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Icreatel an e mer gdircleghas aNesvdg ¢ : b &rom theve] returnedo
Unt i | [(Milleérs 2008)ptmseime examining the cover for visual significant@oticed
that a sky full of pillowy clouds, a visual that was now beginning to loate damiliar, occupied
the top third of the bookBelow the clouds, the title was included miway down in a white
stripe; and a red, somewhat broken gate occupied the bottom of theTdoskayout of the
book creates two perceptions for its potenealder: one, a sense of patriotism, a result of the
choice of colors; and twonampressiorof rising above poverty into a majestic skgelow is

the coveroUnt i | ltds Gone

ENDING

;-vuan‘.}_

IN

OUR

UNTIL IT’S GONE

o
1-.;~

SCOTTE, MILLER

Figure 7: CoverofUnt i | |t 6s Gone

The book 6isclugerDameKeneedysPike and Arleen Lorrance, whom Miller
(2008) considerm befi s p i r i t u @.ix). Rike artd darrance are-dounders of the
Teleos Institute, whose website states:

The purpose of Teleos Institute is to provide orientationnitrgj experiential

practice, challenge, inspiration, education, companionship, and support for those

who are consciously choosing the individualizing process; to facilitate the shift in

identification from personality to Self; and to encourage integratddnced, and
creative expression in those who are awakerflcmyrance & Pike, 2014)

99



Describing one of her books, Lorrance tellsfilgeceived thd.ove Principleé on what
lcanonl y descr i be whenthay cd&re yo me they wearegphrée gfe result of
my inner classes on other levels of consciousn@gxl 4)

Miller co-founded Move the Mountain Leadership Center with someone by the name of

Gary StokegMiller, 2008). Stokes is the author &oise: A Warrior's Guid¢2011) a book

whichacknowl edges | ifeb6s challenges, but maintai
potenti al. I't promises to teach wus Ahow to |
to develop good explanations that set us freetoflowintogve | i f e opportunity?o

Miller himself has a long background in nonprofit work. The following passage from
Unt i | I[(Miliérs 2008)ales@ibes his background and education, infused with New Age
sensibilities

The divine logic of my circaous path would eventually make itself known.

Knowledge of the design features of architecture, the pragmatics of business
structure and theories of organizational behavior would combine with the

compassion | gained during my emotionally challenging, dbruypc hange i n | i fe
direction to ultimately serve me well in the journey that lay ahead of me. (pp.
133134)

InvestigatingCirclesomarketing furtherl found a radio broadcast that had an undeniable
New Age bent.Miller was pitching Circleson the Dr. Pat Sho{Baccili, 2008) during which
frequent commercialsighlighted the wonders @ktrological forecasting and a way to lose
weight, not by dieting, but by envisioning a thinner you.
Meritocracy and Relentless Positive Thinking

Similar toBridges(Payne, et al., 2009liller (2008)asserts that people in poverty are
hardworking and that his approach does not blame the vidiifahave seen how thBridges
model contradicts this assertiom practice, he way in whichCirclesis structured also indicates

a discernable blamile-victim, deficit orientation.As mentioned earlier, Lawle$28012)notes

100



that by focusing on individual families moving out of poverty, there is an inherent focus on
meritocraca nd i ndi vi du aHis modelsgnmnoes thdounderstanding that th
individual is responsible faending poverty  ( p . FreRelhas)further insight on focusing on
individuals rather than systemic problems:

They are treated as individualses, as marginal persons who deviate from the

gener al configuration of a figood, organi ze

regarded as the pathology of the healthy society, which must therefore adjust

these fAincompetent o an dernsiillyahkagging theo | k t o i

mentality. (p. 74)

Theimplicationthat relationships among those in poverty are pathological is
highlighted in number ten of Payneb6s (2005) Kk
middle class or middle class to wealth, an individoast give up relationships for
achievement o ( @ffirmebyMiller®R0l4b)sn his opdatetCirciess
leader trainingrouTubevideg, in whichhe discussethe differences between
accomplices and allieHe suggests that perhaps we migbitwant to spend time with
accomplices, though they may be our loved ones, until we get our goals accomplished.

Yet, what Payne and Miller are encouraging th@spotential of destroying
necessary support systenisalso undermines any potential foridakity among those
who are marginalizededucing the potential for any community organizing or
empowerment.

Lawless(2012)notes thaCirclesmeetings incorporate rituals u c h as Anew and
and Aappd ewhiad h oinmsellance an psitive thmking. Meetings open with
Anew and goodso in which participants are ask

their life since the last meetingdde et i ngs end with Aappreciations

asked to share one thing thegypreciate about the person sitting next to thifiller claims that
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there is too much focus on ybuccatmacuwitgreof N our so
appreciation, major things can happ€p013b)

Yet, the focus on positive thinking at thepexse of critiquing social issues has been
called into question by scholar&ray(2011)reminds us that a relentless optimism is not always
beneficial in working for social change as, i
individual lifestyle chages, interpersonal relationships and social networks rather than in
structur e oastogkt2007)¢opments gn.the prevalence of positive thought
l'iterature: NAWe see ampl ereligoudbdliefinche abtlitpaf ay of a
positive thought to solve not ©986) Jgurnalistdndv i du al
author Barbara Ehrenreich describes the way in which positive thinking is often used to blame
people for the faults of capitalism:

If optimism is the key tanaterial success, and if you can achieve an optimistic

outlook through the discipline of positive thinking, then there is no excuse for

failure. The flip side of positivity is thus a harsh insistence on personal

responsibility: if your business fails or yojob is eliminated, it must be because

you didndét try hard enough, di dnot bel i ev

your success. (p. 8)

Recap of Thematic Concept ThreeCirclesof a New Age

Data used In exploring this thematic concept, | utiliehe following pieces of
data:

1 Autoethnographinotes and memos
1 Academic material

1 YouTubevideos

1 IRS 990Tax returns

1 Circlesmaterials and books

T Websites
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Emerging theme At the point of theoretical saturati¢@®laser & Strauss, 1967)
the following heme emerged: There is a discernable New Age bedirttes, coupled
with relentless positive thinking and blended with the myth of meritocracy.

Conclusion

Thetwo-year pilot program foBridgesandCirclesconcluded at the end of 2013.
TheBohemianF o und at i o n Geportcirelodeclimits éngrety as Appendix Il,
was available to the community as of February, A&bhemianFoundation2014) It
primarily comprisedestimonials, personal stories, graphics, and photogrdftese are
less than 1, 550 wor dslrheBndgesshcdon dissyssestheds 12 pages.
trainings, hadasic demographimformationaboutpeople in poverty, and has several
photographsHandwr i tt en messages such as filt opens
shes! 0 grace t he Thesewerevaylikely theanceksagetoitedcat .
theadvancedridgestraining in Septembeasf 2013 We wereprompted to write down
one thing that inspired or moved us abButiges(V. Wendell, personal communication,
September 26, 2013).

TheCirclesportion of the Bohemian report profiles one of the seven leaders who
completed the :8honth comntiment in Larimer CountyWith 15leadersstarting the
program §. Miller, personal communication, January 19, 2012), the cohort attrition rate
was slightlylowerthan the 58% national average, which we discusstteiprevious

section. Thefollowing appeared on page two of the report, with no text explaining it
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Figure 8: Circlesresults from Bohemian report

The statistics in the chart have no context and thus havaliddy. For example, it tells
us that of the seven graduatesiate 71% held fulitime jobs upon graduationthat couldmean
thatalthoughsome of the seven had full time jobs, some may not have had jobsMbeadover,
it doesndt tell us h o whe pragram.Simmikarly,dt tefls ostlsat thee f or e
average monthly wage is $1,673 or $20,076 annualiti t doesndt t el | us wha
wage was before the participants started the program.

Bohemi an FIR8990PK tak formodfar the yeal)11 and 2012 shed further
light on the resources that have been speiCircles In 2012, Bohemian Foundation granted
ELTC $121,000 fot h €ircl@s Initiatved ( Bohemi an Foundati on, 2012
granted Move the Mountain $50,000 for thesidnation of National Development Center
(Bohemian Foundation, 2011 ontrasting these numbers with the average incor@éroes
leaders in the figure abode$20,076 annually for seven lead®rthis is not an effective use of
t he Found a tThisinc@ngruityisaragnified nationally, when we look @ircles

claimt h aSince 2008, over $25M has been committe@itolesacross the country from
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foundations, local, state, and national governmental agencies, and individuals and ohurches
(Circles Nev Mexico,n.d-a, para. 7.
Information on a diagram further in the report (p. 5) seems to undermine any success that

CirclesLarimer Countymay have been attempting to claim:

SED
858232,
Self Sufficiency Income Level for
family of 4 in Larimer County

2 adults = 1 preschooler « 1 school-age child

) = >
2 aok)

Federal Poverty

Line for family of 4

2 adults - 2 children

516,640
(Full~t1rne minimum
wage job in CO

*Fulltime minimum wage based on new 2014 increase to *8/hr

s of Larimer County

Figure 9: Income statisticsfrom Bohemian report

From thisfigure, we learn that a fullime minimum wage job in Colorado pays $16,640
presumably per yeaiThus, the average monthly wage @&irclesProgram graduates is only
slightly above minimum wageMoreover, atha gh we ar e never told what
sufficiency income | evel, 06 that amount for a
the federal poverty line of $23,550his makes it hard to celebrate the fact that s€rartes
graduates, witlan average household size of thi@®e earning an averagenual incomef
$20,076.

The report highlights a leader who completed the program and speaks highliyaf it.

those leaders who feel as though the program benefited them personally, icpogition to
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guestion their experiencdut | can and do call into questi@i r cvergfeuadation and the
claim to fiend poverty in our nation in our |
Returning @8)Lthatrenmemts ci ted in chapter t w
buld the foundation for moving into the why que
and how questions and emerging theories we have thuisdar. First, we have shown how
BridgesandCircleshave an inadequate and perhaps even dangerous dppwaetat they
consider the Aintersecti ons a SecéndlyBaodgesand y wi t h
Circleshave no concrete fodation for proving efficacy.Third, Circleshas a New Age bent
coupled with relentless positive thinking and blended with the myth of meritocvdeynow
revisit my research question: Given the sound academic critiquesBrfidges out of Poverty
constuct, and the lack of evidence thatidgesor Circlesworks, why has our community
embracedhemas methods of poverty alleviation?
In order to adequately answer that question, we will look more closely at the lifeline of
CirclesandBridgesin Larimer County, thi funder: Bohemian Foundation.
Bohemian Foundation
Bohemian Foundation & Fort Collinsbased philanthropic foundatiofhe following
two paragraphs, which appear on their website, describe their intention
Boheman Foundation was foundein 2001 by Pat Stryker to continue her family
tradition of making the world a better place. Our vision for the future is inspired
by the | egacy started by Patébés family anc
BohemianFoundation, fom the bohemian movememt Paris in the early 1900s.
The Bohemians believed there is something greater within each individual and
t hat meeting oneds potenti al has worth an
believe in imagination, creativity, innovation and spirit.
We look to ourcommunity to be receptive to the transformational effects of-open
mindedness, to be willing to take risks and to be ready to learn. We are actively

seeking creative ways of working in our community by involving our fellow
citizens and organizations in vkimg together, leaving the world a better place.
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We believe we can make a difference in our world with our focus on community
and musiq¢Bohemian Foundation, 2012)

The Fort Collins community has benefited greatly from the presence of Stryker and
Bohemian Foundation. Since its inception in 2001, Fort Collins area nonprofits have been the
recipients of over $12.5 million through the Pharos f(@oloradoarstaff, 2013a) Stryker
donated $3 million to a Colorado campaign that successfullyteefaa Englisfonly ballot
measurgMedina, 2002)a significant victory for bilingual educatiofResponding to local
disasters, Bohemian Foundation committed $100,000 in 2012 to fire(&ikfradoarstaff,
2012)and $750,000 in 2014 to floadlief (Kyle, 2014) Bohemian Foundation donates $50,000
annually to the City of Fort Collins so that youth can bdsedor free. Bohemian sponsored
music festivals such as Bohemian Nights in AugGstioradoarstaff, 2013b)nd the
experine nt al XoF oi ho(MrpQollink Musicians Association, 201ddd to the flavor
of the City. Recent Poudre School District donations include $375,000 faiLttike Kids
Rockodo program in 2012, which br ouguidinothaliee e x pe
had access to that creative oufkeyle, 2012) and $25,000 in 2014 for aftechool enrichment
programgColoradoarstaff, 2014) In 2003, Bohemian Foundation was a major donor for the
Colorado State University Center for the $\(€olorado State Universitepartment of Public
Relations, 2003) In 2011, Pat Stryker was awarded an honorary degree by Colorado State
University in recognition of the over $30 million she awarded to that instit(flaghes, 2011)

St rykerdsnFortiCollinsuisecamplicated by the fact that, in addition to her
philanthropic interests, she also has multiple real estate investments in Fort Cilenewns
several properties in the prime Old Town area, near Colorado State University, asfde@ast
near the interstate highwéiughes, 2013) She also owns Oxbow, a 12 acre parcel adjacent to

New Belgium Brewery and the Buckingham NeighborhoBdckingham is an historic Latb
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neighborhood with roots the sugar beet indust(fhomas, R03). In 2009, Stryker had plans
to build a music venue on Oxbow, a venture that was met with neighborhood concerns of further
gentrification, traffic, and nois@Aragon, 2009) The Center for Justice Peace and Environment
(now the Fort Collins Communitction Network), the nonprofit for which | work, organized
with the Buckingham Neighborhood to meet regularly with planners and to ensure a sound
test was conducted at the site of the proposed venue, so that the neighborhood would be aware of
the exent of the noise that they would have to endure were the theater to bé baikound test
was carried out in July, 20@8vVoods, 2009)shortly afterwards, Stryker shelved the proposal
citing the economic declingiughes, 2013)

Forbes notes that Skgr is the granddaughter of Homer Stryker and heir to Stryker
Industries, which produces medical devices and softwaseof September, 2013, she had a net
worth of $1.7 billion, ranking her the 327th richest person in the co(irbnpes, 2014and
937" richest person on the plar(@orbes, 2014b)Forbesmagazineh i ghl i ghts t he f a
Bohemian Foundation suppo#eastipoverty programf e mp hasi s add@0ddp) and t he
Philanthropy and Accountability

Earlier in this chapterhighlighted the November, 2011 launch@ifclesLarimer
CountyandBridgesOut of Poverty Northern Coloradd.noted that at the launch there were
representatives from various local entitieshe City of Fort Collins, Colorado State University,
Poudre SchodDistrict, Front Range Community College, and the Chamber of Commalice.
of these entities have either business interests in Bohemian, as is the case of the Chamber of
Commerce, or they are recipients of significant amounts of Bohemian Foundation lfunds.
becomes extremely difficult for those entities to publicly call into question Bohemian

Foundat i onidchding antipoverty tnitiatives such eiridgesandCircles
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Ahn (2007)urges social justice advocates to rember that foundations are established
for their donords benefit, aAmexplanst of the ta
fiFoundations are made partly with dollars which, were it not for charitable deductions allowed
by tax laws, would havieecome public funds to be allocated through the governmental process
under the controlling powe rRatbefthan peeceing ect or at e
foundationssuch as Bohemian as being inherently generous, deserving of our unquestioning
appeciation, they are entities that we should and must hold accounhbteover, if there is a
perception that poverty alleviation is receiving adequate attention in our community, it will be all
the more difficult to gain the financial and other resoutcetevelop effective programs.

In chapter one | reviewed sevecaitiquesof Ruby Payné antipoverty model Of
particular importance in this discussiisrthecritical discourse analysis of the Payne model,
which examined why welintenioned people bought into the mo@Bworin & Bomer, 2008)
The authors concluded that the language that Payne uses appeals to the White middle class and
creates a situation for them in which they can think of themselves as helping the poor even
though thg areactingthrough the lens of the deficit.

It is my contention that becau€érclesandBridgesare marketed in such a way that they
are appealing to a White, midditass audience, who are never asked to question or change
systemic causadf poverty, coupled with the fact that the initiatiaagsponsored by a
celebratedocal philanthropistour community has accepted them, at least for the duration of the

two-year pilot without adequate scrutiny.
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CHAPTER FIVE DISCUSSION

Introduction

As | type these final paged my thesisthe NationalCircles Conference is taking place
three miles awayhere in Fort Collins.The temptation to attend was tempered by the $350
registration fe, and moderately the lack ofinformationregardingdetails ofthe program or
who might be speakin@Circles USA, n.dg). Confident that | hdreached the point of
theoretical saturation (Birks & Mills, 2011) in my data collection, | thoutgiire efectiveto
begin todetailthe results of my study and to formulate recommendatratiser than attend
anotherCirclesevent

This processegan in 2008 when a nonprofit director hashohe a copy oA Framework
for Understanding Povert{Payne, 2005)it developed into a deep sense of obligation to
understand, investigate, and expose the forces which exist in a local poverty alleviatipn effort
and ithas resulted in this thesis, which | am completing in 20¥ave conducted an-depth
study ofCirclesandBridgesas companion anpoverty initiatives in Larimer County, Colorado.
Thus far, | am convinced that | have shed some significant light on important aspects of these
initiatives that had not yet been called into questigat, my work is ory helpful if | can offer
alternatives to what | have exposed as ineffective, inappropriate, and dangerous programs, which
serve only to perpetuate an unjust and unhealthy system.

In this chapter, begin by discussing limitations of the studyext, | offer suggestions
for ways in which the implementatiddridgesandCircles might effectively be interrupted.
Last, | suggest an organizing strategy in which healthy @lass alliances might be built and

significant change might be implemented.
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Limitations

Because this study focused only on Larimer County, it is limited in its ability to
generalize¢o other communitiesA unique dynamic exists in Larimer County with the presence
of Bohemian Foundation as the primary fundeBotigesandCircles a dynamic which does
not present in other communities that implement these initiat@essequently, the same
conclusions could not necessarily be appleedther communities in terms wafyBridgesand
Circlesare embraced.

A further limitétion includes the inability to interview Scott Miller directllthough |
did have considerabkmount of data by wagf videos website materialreports; academic
writings; and autoethnographicotes,interview data would have offered additional gigi |
would have asked Miller, for example, about his income, specifically about how he reconciles
making a six figure salary withis rhetoric about simplicity.l would alsohave asked hinf his
relationship with the Chamber of Commerce might inflesticclel e ader s 6 ef fort s t
workplace justice What would happen, for example Gircle leaders wanted to form a union or
work towards a living wageFurther, | would have asked Miller about his relationship with aha!
Process, and hoand whyhe £ems to battempting to disassociate from Einally, | would
want to know ifthe significantdrop inhis salary in the year 201fnight reflecta loss of support
for Circlesfinancially.

Reflections on the Future ofBridgesand Circles

TheCircles Campaigmained prominence by aligning itself wiilha! Process, IncAs
we have seerthe aha! Procesinc. model is problematic on multiple fronts; nevertheless, it
provided an avenue by whi€irclesbecame popularizedrhis is particularlytrue for

communities such as Larimer County, wh€relesandBridgeswere implemented as
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companion initiativesCollier (2014) and Lawless (2012) discusséffert by Circlesto
disentangle itself from aha! Process and create its own training matdigss underscored in
theYouTubevideos in which Milleractually changes his representation of a bridge out of
poverty(Miller, 2011)to a road out of povertWiller, 2013). Di st ancing i1 tself fr
extremely problematic but vastly popular sbmctwill undoubtedly result in a significant loss
of marketing powefor Circles

The lack of concretevidence thaCirclesactuallyreduces poverty wibecomeexposed
asCirclescontinues.My contention is thaCirclesd pr ev al e n c ealingdowrnlwarée nd u p
There is one indication thatayalready be happeninglthoughCirclesclaims it is growing, it
has lost some sitedVhen accessed in April 16, 2012, tBecles Campaign websitéaged that
there werdi60 membecommunitiesn 23 states (Circles Campaign, n.d.\When accessed on
April 24, 2014, itwas stateh Today mor e t h a-basetl orgadiZations inmovenir@ i t vy
communities across 21 states and parts of Canada aregvorkinoget her t o i mpl e me
(Circles USA, n.db). In comparing the maps on both of those websites, it appeafGittias
lostits sites in Mississippi and Louisian&ccording toa reportpublished bythe United States
Census BureauBfshaw,2013), in the year 2012Mississippiwasthe poorest state in the nation,
with 24.2%of its population living belowpoverty andLouisianawasthe third poorest state in
the nationwith 19.9% ofits populationliving below poverty If Circleswas effective in ending
poverty,it stands to reason that they should be continuing to operate inttvmstates. The fact
that Mill erbés income dr opp €icklesishosiynénentmo ul d b e
Regardless of whédtappendo Circles the leaders who are currently involved in the program

must be fully supported.
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Wherea<irclesmaybeexperiening a decline in popularityBridges out of Poverty
seems to b#lourishing Locally, community trainings continuélhe constrat is far reaching
and insidious.Our community continues to embrace it uncritically, as social service agencies
send staff to trainingsColorado State University Housing and Dining utilizesitd the City of
Fort Collins has certified Bridgestraineramong its employeg8ohemian Foundation, 2014)
Implications for Social Work
Socialwork, as a professigras an obligation to critically addrgssvertyalleviation
initiativesin the context of broader social inequiti€social work pedagogy negdoequip
social workersvitht he skill s necessary to address the p
Freired €1970 educational modedhould beembraced bgocial work programsilt is problem
posing,as opposed téi b a n k i n g,0whtthuserastonlyotorreproduce the status quo.
Freire called for a Apraxiso that interweaves
generosityowhi ch mai ntains an unjust system through
generosityowhi ch wor ks to dismantle oppressive syst
and the oppressor includesnscientizacaor critical consciousness, which has the potential for
leading both the oppressed and the oppressor to liberation.
Freire and Moh (1987) detailethe message that Freire gave when he sdoketly to
social workers at the Soclorkers World Conference in StockhqlBweden. Freire insisted
that if certain qualities are nurtured in progressive social workers, there is limpitesdial for
positive social changdrirst, Freire stressed diligence in merging action with words, so that we
act i n ways consistent with our beliefs in or
what | affirm, Secohdlykrbire tirget sodabviorkdrspta devélpp.a

permanent critical curiosity toward the world, ourselves, and those with whom we work. This
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curiosity is Nna restless search of knowing be
not yet k.nownto i(mpcl uwddes professional account at
to be responsible, have to be rigorous, have to work to establish as much as they can,

scientifically, their own understandifpg of th

8). Third, Freire reminds us that we must balance impatience with patience so that our actions

are thoughtful, intentional, and meaningf ul
we transform ito (p. 9).
The util i zat agogical approa€lriresocralevork is grueial in order to

interrogate the ways in which neoliberalism undermines equitunprecedented
concentration of wealtamong an elite feywhich pushes more and more to the margins of
poverty;the privatization ogchools and of our most basic resoureesl the corporate

consolidation of our medjall point to the need fdsothcritical pedagogy and social action.

Intersectionality theory anditical race theory must be taught in schools of social work,
so thatsocial workers cabeginto situate their own identities in theiractice startingwith their
own power and privilegéMullaly, 2010) Critical social work which calls into question
oppressive structures and which works for social chéalien, Briskman, & Pease, 2009; Fook,
2012; Hick, Fook, & Puzzuto, 2005)anno longerbe marginalizedvithin the professiorutit

must become the standard by which all social wongerform

Kivel (2004)suggests that one significant barrier to social chasmgeually the way in
which our helping professions functiohe helping professions have becomaeans of

control, giving peoplea sense of hop&hile simultaneouslikeepng them ina place of
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oppression.The result is thafiwe have shifted our t@ntion from the redistribution of wealth to
the temporary provision of social services to keep peopleddjivé 15).

The professionalization of social work has cormtha expense of social justice, as we
have become a mechanisimoughwhich the riling class of our courgrmaintains its power
(Dominelli, 2002;Fook, 2012; Margolin, 1997; Mullaly, 2010; Specht & Courtney, 1995;
Wenocur & Reisch, 1989and we must work to dismantle this paradig#acro and micro
social work should not be treatesl separate entities with competing goals (Gutiérrez, 1995)
must be integrated so that community action is direesygtiose who have been historically
marginalized Almeida, Vecchio, & Parker, 2008; Sachs & Newdom, 1999)

Social work pedagogyeeddo fully integrateintersectionality critical race theory, and
Freirian thoughtthroughout its contergtreas Social workers have the capacitytork for
equity and social justicend they have the obligation to do so.

Local Actions

As a community activist, | feel compelled to fiméhysin which this research can be
useful on a local leveko that its result is not merely an academic exercise but rather a part of
true praxis As of 2012, he percentage of individuals lividmelow the poverty level in Larimer
County is 13.7%United States Census Bureau, n.d:his is not a figure we should be expected
to endure; we cannot afford distractions by way of faulty initiatives that presdhtsaon that
the situation is gettopbetter.

We must call into question the structures that create and maintain inefjwtydo not
situatediscussions gbovertyin the context of neoliberalisithe result is that we blame those in

poverty for their own oppression. This is pregisghatBridgesandCircleshave done, but
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because they craft language about not blasthegyictim, people who are welhtended but who
are not thinking criticallyare not able to see that relationship.

To reach the audience afdal community groupand progressive faHbased
organizationswhowould benefit from an understanding of the material presented in this, thesis
will offer presentationsn this researchtarting in the summer of 2014rom these trainings, |
will form a core group bconcerned community members who will articulate these concerns to
the entities that are promoting this wonlamely, the City of Fort Collins, Colorado State
University (Housing and Dining), and Poudre School Distrfatd, because the generosityaf
local philanthropist should never undermine the-determination of the most marginalized
members of a communitywill meetwith Bohemian Foundatiorepresentative® discussiot
only the problematic aspects &ridgesandCirclesbutways in whichthe Foundationmight
supportstrategies for lasting social chang&s outlined below| will suggest the strategies of
Baptist and Rehmann (201

Operating under the guise that we are working on issues of equity, social justice, and
intersectionaty while we are, in reality, promoting the status quo, is dangeMMgsare
allowing wealth and income gaps to widércing more people into the margjrand refusing to
acknowledge tis realitybecausénitiatives such aBridgesor Circlesareclouding our vision
Organizing Strategies

As | wrote these final paragraphsehlized that it was necessary to conclude this work
by beginning to outline concrete action steps, in order to fold this project into praxis. This thesis
was not merely aboyroblematic antpoverty initiatives, but about the conditions that allow a
community and society to embrace thefihus, root causes need to be examined and challenged,

while simultaneously working authentically for social justice and equity.
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One way inwhich Fort Collinsand Larimer Countgould resist the implementation of
faulty initiativessuch adBridgesandCircles is to invite and involve the theoretical
understanding of Colorado State University, particularly the Department of Ethnic Studies, to
engage in the process of evaluating prograite Department dEthnic Studieshasa number
of scholarsvho can provide a critique as welliasdepth analysiby using the lens of
intersectionaliy as it relates tpoverty and equity, and yet less than two miles from the
department, decisions are being made regarding the implementapoveofy initiatives that are
devoid of any indepth analysisVery simply, our community desees better.In Fort Collins
and Larimer County, we need to take full advantage of the theoretical knowledge that exists in
our community so that we can work towards the elimination of poverty in an authentit\feay.
need to overcome thigowns to towngfriction that exists too frequently in communities that
house universitiefAggestam & Keenan, 200#) order toweave thought ahactionresulting in
a meaningful praxis (Freire, 1970).

In Bridging the Class DivideStout(1996) offers valiable suggestions for effective
crossclass organizingStout, who grew up iextreme poverty imural North Carolina, formed
the Piedmont Peace Project, which serves as a model for watkisgyorganizing Stout offers
suggestions such as: work on sdchange not social service; implement ongoing anti
oppression training in our organizations; and maintain flexibility to be able to adapt to a broad
range of needs and leadership styles.

Additionally, in The Pedagogy of the Pqd3aptist and Rehman{2011) present a
compelling and insightful method of aioverty work. The book critically examines causes of
poverty and presents different perspectivegoverty,based on conservatism, modernization,

neoliberalism, and liberational paradignisinterrogates capitalism, suggests root causes of
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poverty, and moves toward actiol.does so by dismantling the false dichotomy of activism and
academia.Willie Baptist, aformer homeless fathemnion organizer, organizer of the poor,
Black PanthePartymemberandJanRehmann, an academic and theologian, join together to
present a method ahtipoverty work that mergebeory with actionbalances the organic
intellectual with the traditional intellectual (Gramsci, 1971), ara@intains optimism abouhé
ability to overcome the existing oppressive structuiidse Poverty Initiativea New Yorkbased
organizationn which Baptist serves as Scholar in Residestaes that its mission fio raise
up generations of grassroots religious and communitelsadedicated to building a social
movement to end poverty, led by the ppor ( Poverty I ni.tiative, n.d.,
Before | could consider this work complgk¢hought it importanto conduct one more
interview. | spoke withWillie BaptistonMay 12, 2014
Baptist(personal communication, May 12, 20Idaintainedhat because our entire
system is predicated on poverty, affeaching movement is necessary to create the social
change required to eradte poverty.He emphasizedhatcorporations are based on profits that
requirecuttingproduction costandmaintaining a lowwage pool of workersHe went on to say
thatcurrent technical advancements are latemlacing, rdter than the labesaving technical
revolutions of yesteryealT hi s has far reaching i mplications
impoverishment and drivingthesoal | ed mi ddl e c¢cl ass into povert
Because fihegemoni c Bapisthetievesthhathe middeslasstma i d f o
been tauglé through the educational system, the media, and every system we entdhater
people are in poverty because of geffiction. He furtheremphasizé thatthose who used to
have middle income are increagly affected by the crisis, paving the way for united action with

the poor and dispossessed.
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Baptistunderscoredhe concept that social movements are built in stages, and that the
movement to end poverty is in its very firsige Baptistassertd the importance of blending
acti on wi tlhthieidtial stagethe @owerghatbe have a vested interest in
protecting the status géathey can outnoney us, and they can emight us because they are in
power. But we can understa what is possible today so we can-om#neuverthetn ( per sonal
communication, May 24, 2014)

Allowing, if not embracing, ineffective and counterproductive poverty alleviation
initiatives is the result of not thinking critically about them, of notaed@ng their outcomes
and of notholding them accountabldzach of us has a certain degree of culpability; each of us
can be part of the solution moving forwaM/hat is required is expansive thinking that will take
us beyond the silos of community amciversity, of service provider and social change
organization, of us and thenWe can and must join together to demand a community that is
premised on equity and social justidgs in our best interesb be critical of the existing
structures, and &gmust do so beyond the implementation of the next prog&aial justice
activismmustbecome i n the words of Paulo Freire (1970

it is lifelong work.
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BRIDQE\/S
POVE

Working together to create a genuine
community of opportunity
and responsibility.

BRIDGES ONE-DAY TRAINING

Jor BUSINESS

This one day training. sponsored by the Bohemian Foundation, is designed to give
business and human resource professionals the tools and language to support their
company’s success in employing individuals from lower socioeconomic classes. The
Bridges framework is being utilized nationwide by human resource and management
personnel to impact employee engagement, productivily and absenteeism.

GUEST PRESENTERS:
Terie Dreussi-Smith, M.A. Ed.
Co-Author: Bridges Out of Poverly: Strategies for Professionals and Communities

Lisa Falcone
Working Bridges Project Director for the United Way of Chittenden in Vermont

Working Bridges Is an empioyer cofiaboration that develops innovative practices fo directly
improve employee productivity, retention, aavancement and financial stabilify.

U2, 201 2 e ot micocnie

Bridges for Business; e 2:00 A 1o 3:30 6.1
Strategies for Professionals and  « U Q. 10 ool pim
Communities § Breakfast & Lunch Provided
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Please RSVP to: www.bohemianfoundation.org/bridges
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do you ever wonder...

Do you ever wonder what it would take?
To alleviate poverty? To feel its stabilizing effects
throughout our neighborhoods, businesses, families and
schools? To lend a helping hand more effectively? To
empower more permanently? To create lasting change?

In November of 2011, our community started a journey
to explore our basic assumptions about poverty and
consider new strategies for affecting change. Through the
Circles Larimer County initiative, Bridges out of Poverty
trainings, Workplace Navigator pilot program, and regular
convenings, we as a community have opened our eyes,
rolled up our sleeves, failed some, succeeded more, and
continually demonstrated resolve to see this through. It's
tough work. It requires creativity, grit, and a willingness to
stand up and speak out. Sounds like Northern Colorado
to us, how about you?

Let us show youa .

community

at work’

REPORT TO THE COMMUNITY

BOHEMIAN FOUNDATION
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circles larimer county
initiative

Relationships are the foundation of Circles. hosting community conversations, and speaking
The work doesn’t stop there. Program participants are up as panel participants - it's all evidence of the
passionate about affecting change at all levels — confidence that comes from knowing you've got a
adding their voices to debates and community circle of support behind you. It's an investment in
conversations on program and policy reforms. You'll people we're happy to make.

find participants testifying at city council meetings,

cxces Progre,

7 graduates

1 month 10 date

program

$ 1 : 673 Average household size:

average monthly wage
(20,076 annually) 1 adult 2 children

Source: ELTC 18 month participant surveys. 7 1 /0

held full-time jobs
upon graduation
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antomnette glidewell

If you ask Antoinette Glidewell about her job at White Cheetah, be
prepared for a smile. “I love computers, | get to be a part of new
software development each day - I'm finally doing something I've
always wanted to do.”

Just two years ago, Glidewell was in a very different place. Striving to
make a permanent climb out of poverty and needing a boost, she turned

to a new initiative, Circles Larimer County, in search of support and

a chance to share her story with others. Through Circles she received
training, coaching, and most importantly, an Ally - the title Circles gives
to community volunteers willing to walk side by side with an individual
making the journey out of poverty and towards economic stability.

The life-changing support offered by Allies can take the simplest of
forms - tutoring on writing skills or making pancakes on a Saturday
morning. Tracy Mead, Executive Director of the Education and Life
Training Center, which operates the Circles program, only wishes more
community members would become involved. “Ally recruitment has
been challenging,” Mead says. “Forming meaningful relationships
across socioeconomic lines is unfamiliar terrain for many people - it
takes courage yet the payback.is huge.”

“| see it as an investment in myself,” says Staci Shaffer, a current
Circle Ally. “I'm learning about another side of life and I've found there
are a lot more commonalities than differences.”

BOHEMIAN FOUNDATION REPORT TO THE COMMUNITY
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bridges out of poverty

training
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jodl pfarr

travels the globe providing trainings to communities on poverty, diversity, and pathways to change.
When she reflected on her experience in our community, we took note. “The enthusiasm and energy in

these Northern Colorado trainings is some of the best in the nation,” Jodi told us. “The willingness to
engage with new information, improve individual actions and reflect on how institutions could be more
effective is amazing. So now — | must encourage you to continue to strive as a community to come
together, to utilize this information together, and to commit to creating change together.”

58,232

Self Sufficiency Income Level for
farnily of 4 in Larimer County

2 adults « 1 preschooler « 1 school-age child

$16,640°
Full-time minimum
wage job in CO

Federal Poverty
Line for family of 4

2 adults « 2 children

*Fulltime minimum wage based on new 2014 increase to *8/hr

Source: Compass of Larimer County
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“Working at a non-profit here in town, we
face tough issues every day. This training
helped me to first realize my judgments
and prejudices and then sparked me to

re-analyze my actions. What a wonderful
thing - everyone and every town should
undergo a training like this!”

— Bridges training attendee, 2012
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workplace navigator
pilot program

Land a job, lose a job — It's a frustrating pattern for many lower-
wage workers across the country and not for lack of hard work or ability.

Life throws curve balls - a car breaks down, a child becomes ill, a housing
situation becomes unsafe. With limited financial means, these can feel
impossible to manage, overwhelming an employee and resulting in retention,
productivity, and career challenges.

In 2012, partnering with Columbine Health Systems and the Larimer County
Workforce Center, we launched a Workplace Navigator program aimed at
interrupting this cycle. Through one-on-one, confidential sessions, a Workplace
Navigator addresses barriers to sustained employment by helping employees
formulate problem-solving plans, negotiate difficult work-life situations,

and connect quickly with appropriate internal and external resources. It's
personalized support, provided on-site, and by a Navigator deeply familiar
with community resources - it's an offering that takes the company’s current
Employee Assistance Program the extra mile. “With our EAP we were a

good employer,” says Joyce Shorthill, HR Director at Columbine. “Adding the

Workplace Navigator has made us an employer of choice.”

“| see employees who are knee-deep in issues - housing, transportation,
financial, personal - who come in and just break down in tears,” says
Brittany Cole, Workplace Navigator at Columbine. “I think this program
provides hope and that keeps people on the job. People tell me, | just can't
believe this is something my employer does for me.”

When people stay on the job, it has ripple effects throughout our community.
We feel it in our neighborhoods, our schools, and in our businesses’ bottom
lines. “It costs us $8,000 every time we have to replace an employee,” says
Bob Wilson, owner and CEO of Columbine. “From a business perspective
and from a community perspective, the Workplace Navigator program is
simply the right thing to do.”
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when bob wilson

thinks about the personalized care his workforce provides to older adults

each day, he admits to a certain fatherly pride. “It's important to me that

our employees are supported in their jobs,” says Wilson, owner and CEQ of
Columbine Health Systems. “We're a stronger company when we acknowledge
employees’ work/life challenges and support them.”

o

84%

of Columbine supervisors
referred an employee
to the Workplace Navigator
within the first six months
of the program

of employees using the
Workplace Navigator service

acknowledged being “INOIE
satisfied with my job
because of this program.”
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a community, convening

Convening, conversing, collaborating - they're what community member
Greg Ketchum calls the big “Cs" and in our opinion, you can't find more powerful forces
for change. How often do we take time to learn from one another? How often do we seek to
break down siloes or avoid duplication in our work? When a community sets out to tackle
tough issues, convening is often an important first step.

Through partnerships and collaborations, Bohemian Foundation has worked to ensure
community conversation thrives. With the United Way of Larimer County as a partner, we
brought together Navigator professionals representing healthcare, education, and business,
for an exchange of knowledge and an opportunity to build stronger lines of communication
across sectors.

By supporting the collaborative work of the The Women's Foundation of Colorado,
WomenGive, and the City of Fort Collin's Women's Commission, we saw our community
gather for an important panel discussion and film screening on the Cliff Effect, a pressing
public policy issue affecting lower wage workers.

Through direct investment in community members, we have cultivated a group of volunteer
trainers, all willing to give their time to facilitate conversations on the issue of poverty at the
request of any community member, organization or nonprofit.

We are proud of these community conversations and continually impressed with the
community members who drive them forward. This is, indeed, a community at work.

Percentage of Larimer County Families* Living in Poverty

&

‘\‘. @
2010

*Families are defined as one or more adults living with one or more
children between the ages of 0-17.

2012

Source: U.S. Census Bureau, 1 year Amencan Community Survey estimates, 20082012
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“The more you connect the dots with
people, the sturdier our community
fabric becomes. I'd like to see all of us
work harder at connecting the dots,
making this a better and better place
— let's build a legacy!”

— Heidi Phelps, City of Fort Collins employee
and volunteer Bridges trainer
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today, tomorrow, beyond

It will take us —
working together to drive progress, working together
to ignite change. The complexity of poverty
requires solutions built from diverse voices, diverse
viewpoints and diverse expertise. Over the past
two years we have been inspired by your voices.
The voices of business, of government, of tireless
educators, and community
but most importantly, the voices of those
lives are impacted by poverty. Their stories
and their aspirations are at the heart of this work.

This is tough work and we have more to learn and
much more to do. And we must. Because we can
do better. Because poverty alleviation is within our
community’s reach. Because, when we see this
through, opportunities can overshadow barriers for
all of our citizens.

Let's ask ourselves,

what can we
do next?
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coworkers or friends together to cook a mml for

O]I]- the Circles Larimer County weekly meeting. Nickel and Dimed.
our mailing list for | I ( :O l l Iag( e

updates on this initiative
at bridgesnoco.org. vorkers and friends to attend a Bridges f Poverty trainin,

OMMI T

speak up - explore

offering the Workplace Navigator program to your

1- ,] ;I. a ;I. E employees. Learn more at worklifecolorado.org,
as a business leader by attending
a Chamber event on Workplace 3 person climbir t of poverty by becoming ar
Navigator strategies. Ally with Circles Larimer County

Challenge lean

about a new School Based Navigator initiative in
Fort Collins. Visit theratthewshouse.org/ program.

your faith community to join this efforl

BOHEMIAN FOUNDATION REPORT TO THE COMMUNITY
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what would you like to know?

participate in a training and join our mailing list; bridgesnoco.org

® eXPIOre the Workplace Navigator program: worklifecolorado.org

e VOIUNLEET with the Circles program: eltcenter.org/circles-larimer-county

° investigate policy-elated issues: clasp.org

e attend a Chamber event on Workplace Navigator strategies: fortcollinschamber.com
e Watch a movie: Losing Ground: The Ciiff Effect: inews.rmpbs.org/cliffeffect

e Tead abouta new School Based Navigator program: thematthewshouse.org/program

e ]earT about workforce development initiatives in our county: larimerworkforce.org

e TeQuest a local Bridges trainer for your business, nonprofit, or small group: bridgesnoco.org

About Bohemian Foundation :

Based in Fort Collins, Colorado, Bohemian Foundation seeks to involve our fellow
citizens in the care and improvement of our community. A private family foundation
established in 2001, we are proud to have brought these nationally recognized poverty
alleviation speakers and models to Larimer County. We are committed to educate and
inspire our community into action, and to the power of collaboration and partnerships to
create lasting change. Thank you, Larimer County, for coming together and rethinking
business as usual when it comes to addressing poverty.

For upcoming training dates or to learn more about
our work, please visit Bridges Out of Poverty at {BOHEMIAN HES
:  bohemianfoundation.org oundalion
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